FORM NLRB-502 (RC)
(2-18)

UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD
RC PETITION

DO NOT WRITE IN THIS SPACE

Case No.
3-RC-281879

Date Filed

8/25/2021

INSTRUCTIONS: Unless e-Filed using the Agency's website, l www.nirb.gov/ I, submit an original of this Petition to an NLRB office in the Region in which the
employer concerned is located. The petition must be accompanied by both a showing of interest (see 6b below) and a certificate of service showing service on
the employer and all other parties named in the petition of: (1) the petition; (2) Statement of Position form (Form NLRB-505); and (3) Description of Representation
Case Procedures (Form NLRB 4812). The showing of interest should only be filed with the NLRB and should not be served on the employer or any other party.

1. PURPOSE OF THIS PETITION: RC-CERTIFICATION OF REPRESENTATIVE - A substantial number of employees wish to be represented for purposes of collective
bargaining by Petitioner and Petitioner desires to be cerlified as representative of the employees. The Petitioner alleges that the following circumstances exist and
requests that the National Labor Relations Board proceed under its proper authority pursuant to Section 9 of the National Labor Relations Act.

2a. Name of Employer:

Pathway Vet Alliance, LLC, Veterinary
Specialists & Emergency Services

2b. Address(es) of Establishment(s) involved (Street and number, City, State, ZIP code):

825 White Spruce Boulevard
Rochester, NY 14623

3a. Employer Representative - Name and Title:

3b. Address (if same as 2b - state same):

Sheryl Valente same

3f. E-Mail Address
sheryl.valente@pathwaysvets.com

3d. Cell No.
585-755-9314

3c. Tel. No. 3e. Fax No.

585-424-1277

4a. Type of Establishment (Factory, mine, wholesaler, etc.) 4b. Principal Product or Service 5a. City and State where unit is located:
veterinary hospital animal care Rochester, NY
5b. Description of Unit Involved: 6a. Number of Employees in Unit:
Included: 146
All full-time and regular part-time employees.
Excluded: 6b. Do a substantial number (30% or more)
5 4 ; of the employees in the unit wish to be
Managers, Supervisors, veterinarians, and guards representad by the Petitioner? ] Yes [ No

Check One: [x] 7a. Request for recognition as Bargaining Representative was made on (Date) and Employer declined recognition
on or about (Date) no reply (If no reply received, so state).

[[] 7b. Petitioner is currently recognized as Bargaining Representative and desires certification under the Act.

today

8a. Name of Recognized or Certified Bargaining Agent (If none, so state) | 8b. Address:
none
8c. Tel. No. 8d. Cell No. 8e, Fax No. 8f. E-Mail Address

8i. Expiration Date of Current or Most
Recent Contract, if any (Month, Day, Year)

8g. Affiliation, if any: 8h. Date of Recognition or Certification

9. Is there now a strike or picketing at the Employer's establishment(s) involved? N o If so, approximately how many employees are participating?

(Name of Labor Organization) , has picketed the Employer since (Month, Day, Year)

10. Organizations or individuals other than Petitioner and those named in items 8 and 9, which have claimed recognition as representatives and other organizations and
individuals known to have a representative interest in any employees in the unit described in item 5b above. (If none, so state)

none

10a. Name 10b. Address 10c. Tel. No. 10d. Cell No.

10e. Fax No. 10f. E-Mail Address

11. Election Details: If the NLRB conducts and election in this matter, state your position with respect to any such election: | 11a. Election Type:

Manual ] Mail
11c. Election Time(s): 11d. Election Location(s):
5:00-7:30 a.m. and 3:30-5:30 p.m. Duncan Center/conference room

12b. Address (street and number, city, State and ZIP code):

[] Mixed Manual/Mail

11b. Election Date(s):

Friday, September 10, 2021

12a. Full N?me of Petitioner (including local name and number): ree
International Association of Machinists and Aerospace 9000 Machinists Place

Workers Upper Marlboro, MD 20772
12c. Full name of national or international labor organization of which Petitioner is an affiliate or constituent (if none, so state):
International Association of Machinists and Aerospace Workers
12d. Tel. No. 12e. Cell No. 12f. Fax No.

(301) 967-4510

13. Representative of the Petitioner who will accept service of all papers for purposes of the representation proceeding.
13a. Name and Title: 13b. Address (street and number, city, State and ZIP code):

12g. E-Mail Address

William H. Haller 9000 Machinists Place
Associate General Counsel Upper Marlboro, MD 20772
13c. Tel. No. 13d. Cell No. 13e. Fax No. 13f. E-Mail Address

(301) 967-4510 whaller@iamaw.org

I declare that | have read the above petition and that the statements are true to the best of my knowledge and belief.

Name (Print) Si 6atﬁ <§H/M Title
A

William H. Haller Associate General Counsel
WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the Nalional Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations Board
(NLRB) in processing representation and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will
further explain these uses upan request. Disclosure of this informalion to the NLRB is voluntary; however, failure to supply the information may cause the NLRB to decline to invoke its processes.

Date

8/25/2021




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 3 Agency Website: www.nlrb.gov Download
130 S ElImwood Ave Ste 630 Telephone: (716)551-4931 NLRB
Buffalo, NY 14202-2465 Fax: (716)551-4972 Mobile App

August 25, 2021

URGENT

William H. Haller, Associate General Counsel

International Association of Machinists and Aerospace Workers
9000 Machinists Place, Suite 202

Upper Marlboro, MD 20772-2687

Re:  Pathway Vet Alliance, LLC, Veterinary
Specialists & Emergency Services
Case 03-RC-281879

Dear Mr. Haller:

The enclosed petition that you filed with the National Labor Relations Board (NLRB) has
been assigned the above case number. This letter tells you how to contact the Board agent who
will be handling this matter; explains your obligation to provide the originals of the showing of
interest and the requirement that you complete and serve a Responsive Statement of Position
form in response to each timely filed and served Statement(s) of Position; notifies you of a
hearing; describes the employer’s obligation to post and distribute a Notice of Petition for
Election, complete a Statement of Position and provide a voter list; requests that you provide
certain information; notifies you of your right to be represented; and discusses some of our
procedures including how to submit documents to the NLRB.

Investigator: This petition will be investigated by Field Examiner Michael Dahlheimer
whose telephone number is (716)398-7008. The Board agent will contact you shortly to discuss
processing the petition. If you have any questions, please do not hesitate to call the Board agent.
The Board agent may also contact you and the other party or parties to schedule a conference
meeting or telephonic or video conference for some time before the close of business the day
following receipt of the final Responsive Statement(s) of Position. This will give the parties
sufficient time to determine if any issues can be resolved prior to hearing or if a hearing is
necessary. If the agent is not available, you may contact Acting Regional Director LINDA M.
LESLIE whose telephone number is (716)398-7017. If appropriate, the NLRB attempts to
schedule an election either by agreement of the parties or by holding a hearing and then directing
an election.

Showing of Interest: If the Showing of Interest you provided in support of your petition
was submitted electronically or by fax, the original documents which constitute the Showing of
Interest containing handwritten signatures must be delivered to the Regional office within 2
business days. If the originals are not received within that time the Region will dismiss your
petition.
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Notice of Hearing: Enclosed is a Notice of Representation Hearing to be conducted at
10:00 a.m. on Wednesday, September 15, 2021 via a Zoom videoconference call, if the
parties do not voluntarily agree to an election. If a hearing is necessary, the hearing will run on
consecutive days until concluded unless the regional director concludes that extraordinary
circumstances warrant otherwise. Before the hearing begins, we will continue to explore
potential areas of agreement with the parties in order to reach an election agreement and to
eliminate or limit the costs associated with formal hearings.

Upon request of a party showing good cause, the regional director may postpone the
hearing. A party desiring a postponement should make the request to the regional director in
writing, set forth in detail the grounds for the request, and include the positions of the other
parties regarding the postponement. E-Filing the request is required. A copy of the request must
be served simultaneously on all the other parties, and that fact must be noted in the request.

Posting and Distribution of Notice: The Employer must post the enclosed Notice of
Petition for Election by September 1, 2021 in conspicuous places, including all places where
notices to employees are customarily posted. If it customarily communicates electronically with
its employees in the petitioned-for unit, it must also distribute the notice electronically to them.
The Employer must maintain the posting until the petition is dismissed or withdrawn or this
notice is replaced by the Notice of Election. Failure to post or distribute the notice may be
grounds for setting aside the election if proper and timely objections are filed.

Statement of Position: In accordance with Section 102.63(b) of the Board's Rules, the
Employer is required to complete the enclosed Statement of Position form, have it signed by an
authorized representative, and file a completed copy with any necessary attachments, with this
office and serve it on all parties named in the petition by noon Eastern Time on September 7,
2021. The Statement of Position must include a list of the full names, work locations, shifts, and
job classifications of all individuals in the proposed unit as of the payroll period preceding the
filing of the petition who remain employed at the time of filing. If the Employer contends that
the proposed unit is inappropriate, it must separately list the full names, work locations, shifts
and job classifications of all individuals that it contends must be added to the proposed unit to
make it an appropriate unit. The Employer must also indicate those individuals, if any, whom it
believes must be excluded from the proposed unit to make it an appropriate unit.

Required Responsive Statement of Position (RSOP): In accordance with Section
102.63(b) of the Board's Rules, following timely filing and service of a Statement of Position,
the petitioner is required to complete the enclosed Responsive Statement of Position form
addressing issues raised in any Statement(s) of Position. The petitioner must file a complete,
signed RSOP in response to all other parties’ timely filed and served Statement of Position, with
all required attachments, with this office and serve it on all parties named in the petition such that
it is received by them by noon Eastern Time on September 10, 2021. This form solicits
information that will facilitate entry into election agreements or streamline the pre-election
hearing if the parties are unable to enter into an election agreement. This form must be e-Filed,
but unlike other e-Filed documents, will not be timely if filed on the due date but after noon
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Eastern Time. If you have questions about this form or would like assistance in filling out this
form, please contact the Board agent named above.

Failure to Supply Information: Failure to supply the information requested by the RSOP
form may preclude you from litigating issues under Section 102.66(d) of the Board’s Rules and
Regulations. Section 102.66(d) provides as follows:

A party shall be precluded from raising any issue, presenting any evidence
relating to any issue, cross-examining any witness concerning any issue, and
presenting argument concerning any issue that the party failed to raise in its
timely Statement of Position or to place in dispute in response to another party’s
Statement of Position or response, except that no party shall be precluded from
contesting or presenting evidence relevant to the Board’s statutory jurisdiction
to process the petition. Nor shall any party be precluded, on the grounds that a
voter’s eligibility or inclusion was not contested at the pre-election hearing,
from challenging the eligibility of any voter during the election. If a party
contends that the proposed unit is not appropriate in its Statement of Position
but fails to specify the classifications, locations, or other employee groupings
that must be added to or excluded from the proposed unit to make it an
appropriate unit, the party shall also be precluded from raising any issue as to
the appropriateness of the unit, presenting any evidence relating to the
appropriateness of the unit, cross-examining any witness concerning the
appropriateness of the unit, and presenting argument concerning the
appropriateness of the unit. If the employer fails to timely furnish the lists of
employees described in §§ 102.63(b)(1)(iii), (b)(2)(iii), or (b)(3)(iii), the
employer shall be precluded from contesting the appropriateness of the
proposed unit at any time and from contesting the eligibility or inclusion of any
individuals at the pre-election hearing, including by presenting evidence or
argument, or by cross-examination of witnesses.

Voter List: If an election is held in this matter, the Employer must transmit to this office
and to the other parties to the election, an alphabetized list of the full names and addresses of all
eligible voters, including their shifts, job classifications, work locations, and other contact
information including available personal email addresses and available personal home and
cellular telephone numbers. Usually, the list must be furnished within 2 business days of the
issuance of the Decision and Direction of Election or approval of an election agreement. The list
must be electronically filed with the Region and served electronically on the other parties. To
guard against potential abuse, this list may not be used for purposes other than the representation
proceeding, NLRB proceedings arising from it or other related matters.

Under existing NLRB practice, an election is not ordinarily scheduled for a date earlier
than 10 days after the date when the Employer must file the voter list with the Regional Office.
However, a petitioner and/or union entitled to receive the voter list may waive all or part of the
10-day period by executing Form NLRB-4483, which is available on the NLRB’s website or
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from an NLRB office. A waiver will not be effective unless all parties who are entitled to the
voter list agree to waive the same number of days.

Information Needed Now: Please submit to this office, as soon as possible, the
following information needed to handle this matter:

(a) The correct name of the Union as stated in its constitution or bylaws.

(b) A copy of any existing or recently expired collective-bargaining agreements, and
any amendments or extensions, or any recognition agreements covering any
employees in the petitioned-for unit.

(c) If potential voters will need notices or ballots translated into a language other than
English, the names of those languages and dialects, if any.

(d) The name and contact information for any other labor organization (union)
claiming to represent or have an interest in any of the employees in the petitioned-
for unit and for any employer who may be a joint employer of the employees in
the proposed unit. Failure to disclose the existence of an interested party may
delay the processing of the petition.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before the NLRB. In view of our policy of processing these
cases expeditiously, if you wish to be represented, you should obtain representation promptly.
Your representative must notify us in writing of this fact as soon as possible by completing Form
NLRB-4701, Notice of Appearance. This form is available on our website, www.nlrb.gov, or
from an NLRB office upon your request.

If someone contacts you about representing you in this case, please be assured that no
organization or person seeking your business has any “inside knowledge” or favored relationship
with the NLRB. Their knowledge regarding this matter was obtained only through access to
information that must be made available to any member of the public under the Freedom of
Information Act.

Procedures: Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties
must submit all documentary evidence, including statements of position, exhibits, sworn
statements, and/or other evidence, by electronically submitting (E-Filing) them through the
Agency’s web site (www.nlrb.gov). You must e-file all documents electronically or provide a
written statement explaining why electronic submission is not possible or feasible. Failure to
comply with Section 102.5 will result in rejection of your submission. The Region will make its
determinations solely based on the documents and evidence properly submitted. All evidence
submitted electronically should be in the form in which it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the petition.



Pathway Vet Alliance, LLC, Veterinary -5- August 25, 2021
Specialists & Emergency Services
Case 03-RC-281879

Information about the NLRB and our customer service standards is available on our
website, www.nlrb.gov, or from an NLRB office upon your request. We can provide assistance
for persons with limited English proficiency or disability. Please let us know if you or any of
your witnesses would like such assistance.

Enclosures
1.

AT

Very truly yours,

S . o2

LINDA M. LESLIE
Acting Regional Director

Petition

Notice of Petition for Election (Form 5492)

Notice of Representation Hearing

Description of Procedures in Certification and Decertification Cases (Form 4812)
Statement of Position form and Commerce Questionnaire (Form 505)
Responsive Statement of Position (Form 506)



Form NLRB-5492
(Rev: 12-2015)

NOTICE OF PETITION FOR ELECTION

This notice is to inform employees that International Association of Machinists and Aerospace
Workers has filed a petition with the National Labor Relations Board (NLRB), a Federal agency,
in Case 03-RC-281879 seeking an election to become certified as the representative of the
employees of Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency Services in the
unit set forth below:

Included: All full-time and regular part-time employees. Excluded: Managers, supervisors,
veterinarians, and guards.

This notice also provides you with information about your basic rights under the National
Labor Relations Act, the processing of the petition, and rules to keep NLRB elections fair and
honest.

YOU HAVE THE RIGHT under Federal Law

o To self-organization
e To form, join, or assist labor organizations
¢ To bargain collectively through representatives of your own choosing

o To act together for the purposes of collective bargaining or other mutual aid or
protection

o To refuse to do any or all of these things unless the union and employer, in a state
where such agreements are permitted, enter into a lawful union-security agreement
requiring employees to pay periodic dues and initiation fees. Nonmembers who inform
the union that they object to the use of their payments for nonrepresentational
purposes may be required to pay only their share of the union's costs of
representational activities (such as collective bargaining, contract administration, and
grievance adjustments).

PROCESSING THIS PETITION

Elections do not necessarily occur in all cases after a petition is filed. NO FINAL DECISIONS
HAVE BEEN MADE YET regarding the appropriateness of the proposed unit or whether an
election will be held in this matter. If appropriate, the NLRB will first see if the parties will
enter into an election agreement that specifies the method, date, time, and location of an
election and the unit of employees eligible to vote. If the parties do not enter into an election
agreement, usually a hearing is held to receive evidence on the appropriateness of the unit
and other issues in dispute. After a hearing, an election may be directed by the NLRB, if
appropriate.

IF AN ELECTION IS HELD, it will be conducted by the NLRB by secret ballot and Notices of
Election will be posted before the election giving complete details for voting.

Page 1 of 2
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(Rev: 12-2015)

ELECTION RULES

The NLRB applies rules that are intended to keep its elections fair and honest and that result
in a free choice. If agents of any party act in such a way as to interfere with your right to a free
election, the election can be set aside by the NLRB. Where appropriate the NLRB provides
other remedies, such as reinstatement for employees fired for exercising their rights, including
backpay from the party responsible for their discharge.

The following are examples of conduct that interfere with employees’ rights and may result in
setting aside the election:

e Threatening loss of jobs or benefits by an employer or a union

¢ Promising or granting promotions, pay raises, or other benefits, to influence an
employee's vote by a party capable of carrying out such promises

¢ An employer firing employees to discourage or encourage union activity or a union
causing them to be fired to encourage union activity

¢ Making campaign speeches to assembled groups of employees on company time,
where attendance is mandatory, within the 24-hour period before the polls for the
election first open or, if the election is conducted by mail, from the time and date the
ballots are scheduled to be sent out by the Region until the time and date set for their
return

¢ Incitement by either an employer or a union of racial or religious prejudice by
inflammatory appeals

¢ Threatening physical force or violence to employees by a union or an employer to
influence their votes

Please be assured that IF AN ELECTION IS HELD, every effort will be made to protect your
right to a free choice under the law. Improper conduct will not be permitted. All parties are
expected to cooperate fully with the NLRB in maintaining basic principles of a fair election as
required by law. The NLRB as an agency of the United States Government does not endorse
any choice in the election.

For additional information about the processing of petitions, go to www.nirb.gov or contact
the NLRB at (716)551-4931.

THIS IS AN OFFICIAL GOVERNMENT NOTICE AND MUST NOT BE DEFACED BY ANYONE. IT
MUST REMAIN POSTED WITH ALL PAGES SIMULTANEOUSLY VISIBLE UNTIL REPLACED BY
THE NOTICE OF ELECTION OR THE PETITION IS DISMISSED OR WITHDRAWN.

National Labor Relations Board

Page 2 of 2



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 3

Pathway Vet Alliance, LLC, Veterinary Specialists &
Emergency Services
Employer

and Case 03-RC-281879

International Association of Machinists and
Aerospace Workers

Petitioner

NOTICE OF REPRESENTATION HEARING

The Petitioner filed the attached petition pursuant to Section 9(c) of the National Labor
Relations Act. It appears that a question affecting commerce exists as to whether the employees
in the unit described in the petition wish to be represented by a collective-bargaining
representative as defined in Section 9(a) of the Act.

YOU ARE HEREBY NOTIFIED that, pursuant to Sections 3(b) and 9(c) of the Act, at
10:00 a.m. on Wednesday, September 15, 2021 and on consecutive days thereafter until
concluded, at the National Labor Relations Board offices located at via Zoom videoconference
call, a hearing will be conducted before a hearing officer of the National Labor Relations Board.
At the hearing, the parties will have the right to appear in person or otherwise, and give
testimony.

YOU ARE FURTHER NOTIFIED that, pursuant to Section 102.63(b) of the Board’s
Rules and Regulations, Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency
Services must complete the Statement of Position and file it and all attachments with the
Regional Director and serve it on the parties listed on the petition such that is received by them
by no later than noon Eastern time on September 07, 2021. Following timely filing and service
of a Statement of Position by Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency
Services, the Petitioner must complete its Responsive Statement of Position(s) responding to the
issues raised in the Employer’s and/or Union’s Statement of Position and file them and all
attachments with the Regional Director and serve them on the parties named in the petition such
they are received by them no later than noon Eastern on September 10, 2021.

Pursuant to Section 102.5 of the Board’s Rules and Regulations, all documents filed
in cases before the Agency must be filed by electronically submitting (E-Filing) through the
Agency’s website (www.nlrb.gov), unless the party filing the document does not have access
to the means for filing electronically or filing electronically would impose an undue burden.
Documents filed by means other than E-Filing must be accompanied by a statement explaining
why the filing party does not have access to the means for filing electronically or filing




electronically would impose an undue burden. Detailed instructions for using the NLRB’s E-
Filing system can be found in the E-Filing System User Guide

The Statement of Position and Responsive Statement of Position must be E-Filed but,
unlike other E-Filed documents, must be filed by noon Eastern on the due date in order to be
timely. If an election agreement is signed by all parties and returned to the Regional Office
before the due date of the Statement of Position, the Statement of Position and Responsive
Statement of Position are not required to be filed. If an election agreement is signed by all
parties and returned to the Regional office after the due date of the Statement of Position but
before the due date of the Responsive Statement of Position, the Responsive Statement of
Position is not required to be filed.

Dated: August 25, 2021 /s/Linda M. Leslie

LINDA M. LESLIE

ACTING REGIONAL DIRECTOR
NATIONAL LABOR RELATIONS BOARD
REGION 03

130 S ElImwood Ave Ste 630

Buffalo, NY 14202-2465



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

Pathway Vet Alliance, LLC, Veterinary Specialists &
Emergency Services
Employer

and Case 03-RC-281879

International Association of Machinists and
Aerospace Workers

Petitioner

AFFIDAVIT OF SERVICE OF: Petition dated August 25, 2021, Notice of
Representation Hearing dated August 25, 2021, Description of Procedures in
Certification and Decertification Cases (Form NLRB-4812), Notice of Petition for
Election, and Statement of Position Form (Form NLRB-505).

I, the undersigned employee of the National Labor Relations Board, being duly sworn,
say that on August 25, 2021, I served the above documents by electronic mail and regular
mail upon the following persons, addressed to them at the following addresses:

Sheryl Valente

Pathway Vet Alliance, LLC, Veterinary
Specialists & Emergency Services

825 White Spruce Boulevard
Rochester, NY 14623
sheryl.valente(@pathwaysvets.com

William H. Haller, Associate General Counsel
International Association of Machinists and
Aerospace Workers

9000 Machinists Place, Suite 202

Upper Marlboro, MD 20772-2687
whaller@iamaw.org

Fax: (301)967-4594

August 25, 2021 Andrea Seyfried, Designated Agent of NLRB
Date Name
/s/ Andrea Seyfried

Signature



FORM NLRB-4812
(12-20)
UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

DESCRIPTION OF REPRESENTATION CASE PROCEDURES
IN CERTIFICATION AND DECERTIFICATION CASES

The National Labor Relations Act grants employees the right to bargain collectively through representatives
of their own choosing and to refrain from such activity. A party may file an RC, RD or RM petition with the
National Labor Relations Board (NLRB) to conduct a secret ballot election to determine whether a
representative will represent, or continue to represent, a unit of employees. An RC petition is generally filed
by a union that desires to be certified as the bargaining representative. An RD petition is filed by employees
who seek to remove the currently recognized union as the bargaining representative. An RM petition is filed
by an employer who seeks an election because one or more individuals or unions have sought recognition
as the bargaining representative, or based on a reasonable belief supported by objective considerations that
the currently recognized union has lost its majority status. This form generally describes representation case
procedures in RC, RD and RM cases, also referred to as certification and decertification cases.

Right to be Represented — Any party to a case with the NLRB has the right to be represented by an
attorney or other representative in any proceeding before the NLRB. A party wishing to have a
representative appear on its behalf should have the representative complete a Notice of Appearance (Form
NLRB-4701), and E-File it at www.nlrb.gov or forward it to the NLRB Regional Office handling the petition as
soon as possible.

Filing and Service of Petition — A party filing an RC, RD or RM petition is required to serve a copy of its
petition on the parties named in the petition along with this form and the Statement of Position form. The
petitioner files the petition with the NLRB, together with (1) a certificate showing service of these documents
on the other parties named in the petition, and (2) a showing of interest to support the petition. The showing
of interest is not served on the other parties.

Notice of Hearing — After a petition in a certification or decertification case is filed with the NLRB, the NLRB
reviews the petition, certificate of service, and the required showing of interest for sufficiency, assigns the
petition a case number, and promptly sends letters to the parties notifying them of the Board agent who will
be handling the case. In most cases, the letters include a Notice of Representation Hearing. Except in
cases presenting unusually complex issues, this pre-election hearing is set for a date 14 business days
(excluding weekends and federal holidays) from the date of service of the notice of hearing. Once the
hearing begins, it will continue day to day until completed absent extraordinary circumstances. The Notice of
Representation Hearing also sets the due date for filing and serving the Statement(s) of Position and the
Responsive Statement of Position(s). Included with the Notice of Representation Hearing are the following:
(1) copy of the petition, (2) this form, (3) Statement of Position for non-petitioning parties, (4) petitioner’s
Responsive Statement of Position, (5) Notice of Petition for Election, and (6) letter advising how to contact
the Board agent who will be handling the case and discussing those documents.

Hearing Postponement: Requests to postpone the hearing are not routinely granted, but the regional
director may postpone the hearing for good cause. A party wishing to request a postponement should make
the request in writing and set forth in detail the grounds for the request. The request should include the
positions of the other parties regarding the postponement. The request must be filed electronically (“E-
Filed”) on the Agency’s website (www.nIrb.gov) by following the instructions on the website. A copy of the
request must be served simultaneously on all the other parties, and that fact must be noted in the request.

Statement of Position Form and List(s) of Employees — The Statement of Position form solicits
commerce and other information that will facilitate entry into election agreements or streamline the pre-
election hearing if the parties are unable to enter into an election agreement. In an RC or RD case, as part
of its Statement of Position form, the employer also provides a list of the full names, work locations, shifts,
and job classifications of all individuals in the proposed unit. If the employer contends that the proposed unit
is not appropriate, the employer must separately list the same information for all individuals that the employer
contends must be added to the proposed unit to make it an appropriate unit, and must further indicate those
individuals, if any, whom it believes must be excluded from the proposed unit to make it an appropriate unit.
These lists must be alphabetized (overall or by department). Unless the employer certifies that it does not
possess the capacity to produce the lists in the required form, the lists must be in a table in a Microsoft Word
file (.doc or .docx) or a file that is compatible with Microsoft Word, the first column of the table must begin
with each employee’s last name, and the font size of the list must be the equivalent of Times New Roman 10
or larger. That font does not need to be used but the font must be that size or larger. A sample, optional
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form for the list is provided on the NLRB website at www.nlrb.gov/sites/default/files/attachments/basic-
page/node-4559/Optional Forms for Voter List.docx

Ordinarily the Statement of Position must be filed with the Regional Office and served on the other parties
such that it is received by them by noon 8 business days from the issuance of the Notice of Hearing. The
regional director may postpone the due date for filing and serving the Statement of Position for good cause.
The Statement of Position form must be E-Filed but, unlike other E-Filed documents, will not be timely if filed
on the due date but after noon in the time zone of the Region where the petition is filed. Consequences for
failing to satisfy the Statement of Position requirement are discussed on the following page under the
heading “Preclusion.” A request to postpone the hearing will not automatically be treated as a request for an
extension of the Statement of Position due date. If a party wishes to request both a postponement of the
hearing and a postponement of the Statement of Position due date, the request must make that clear and
must specify the reasons that postponements of both are sought.

Responsive Statement of Position — Petitioner's Responsive Statement(s) of Position solicits a response
to the Statement(s) of Position filed by the other parties and further facilitates entry into election agreements
or streamlines the preelection hearing. A petitioner must file a Responsive Statement of Position in response
to each party’s Statement of Position addressing each issue in each Statement of Position(s), if desired. In
the case of an RM petition, the employer-petitioner must also provide commerce information and file and
serve a list of the full names, work locations, shifts, and job classifications of all individuals in the proposed
unit. Ordinarily, the Responsive Statement of Position must be electronically filed with the Regional Office
and served on the other parties such that it is received by noon 3 business days prior to the hearing. The
regional director may postpone the due date for filing and serving the Responsive Statement of Position for
good cause. The Responsive Statement of Position form must be E-Filed but, unlike other E-Filed
documents, will not be timely if filed on the due date but after noon in the time zone of the Region where the
petition is filed. Consequences for failing to satisfy the Responsive Statement of Position requirement are
discussed on the following page under the heading “Preclusion.” A request to postpone the hearing will not
automatically be treated as a request for an extension of the Responsive Statement of Position due date. If
a party wishes to request both a postponement of the hearing and a Postponement of the Responsive
Statement of Position due date, the request must make that clear and must specify the reasons that
postponements of both are sought.

Posting and Distribution of Notice of Petition for Election — Within 5 business days after service of the
notice of hearing, the employer must post the Notice of Petition for Election in conspicuous places, including
all places where notices to employees are customarily posted, and must also distribute it electronically to the
employees in the petitioned-for unit if the employer customarily communicates with these employees
electronically. The employer must maintain the posting until the petition is dismissed or withdrawn, or the
Notice of Petition for Election is replaced by the Notice of Election. The employer’s failure properly to post or
distribute the Notice of Petition for Election may be grounds for setting aside the election if proper and timely
objections are filed.

Election Agreements — Elections can occur either by agreement of the parties or by direction of the regional
director or the Board. Three types of agreements are available: (1) a Consent Election Agreement (Form
NLRB-651); (2) a Stipulated Election Agreement (Form NLRB-652); and (3) a Full Consent Agreement (Form
NLRB-5509). In the Consent Election Agreement and the Stipulated Election Agreement, the parties agree
on an appropriate unit and the method, date, time, and place of a secret ballot election that will be conducted
by an NLRB agent. In the Consent Agreement, the parties also agree that post-election matters (election
objections or determinative challenged ballots) will be resolved with finality by the regional director; whereas
in the Stipulated Election Agreement, the parties agree that they may request Board review of the regional
director’'s post-election determinations. A Full Consent Agreement provides that the regional director will
make final determinations regarding all pre-election and post-election issues.

Hearing Cancellation Based on Agreement of the Parties — The issuance of the Notice of Representation
Hearing does not mean that the matter cannot be resolved by agreement of the parties. On the contrary, the
NLRB encourages prompt voluntary adjustments and the Board agent assigned to the case will work with the
parties to enter into an election agreement, so the parties can avoid the time and expense of participating in
a hearing.

Hearing — A hearing will be held unless the parties enter into an election agreement approved by the
regional director or the petition is dismissed or withdrawn.

Purpose of Hearing: The primary purpose of a pre-election hearing is to determine if a question of
representation exists. A question of representation exists if a proper petition has been filed concerning a unit
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appropriate for the purpose of collective bargaining or, in the case of a decertification petition, concerning a
unit in which a labor organization has been certified or is being currently recognized by the employer as the
bargaining representative.

Issues at Hearing: Issues that might be litigated at the pre-election hearing include: jurisdiction;
labor organization status; bars to elections; unit appropriateness; expanding and contracting unit issues;
inclusion of professional employees with nonprofessional employees; seasonal operation; potential mixed
guard/non-guard unit; and eligibility formulas. At the hearing, the timely filed Statement of Position and
Responsive Statement of Position(s) will be received into evidence. The hearing officer will not receive
evidence concerning any issue as to which the parties have not taken adverse positions, except for evidence
regarding the Board’s jurisdiction over the employer and evidence concerning any issue, such as the
appropriateness of the proposed unit, as to which the regional director determines that record evidence is
necessary.

Preclusion: At the hearing, a party will be precluded from raising any issue, presenting any
evidence relating to any issue, cross-examining any witness concerning any issue, and presenting argument
concerning any issue that the party failed to raise in its timely Statement of Position or Responsive
Statement of Position(s) or to place in dispute in timely response to another party’s Statement of Position or
response, except that no party will be precluded from contesting or presenting evidence relevant to the
Board'’s statutory jurisdiction to process the petition. Nor shall any party be precluded, on the grounds that a
voter’s eligibility or inclusion was not contested at the pre-election hearing, from challenging the eligibility of
any voter during the election. If a party contends that the proposed unit is not appropriate in its Statement of
Position but fails to specify the classifications, locations, or other employee groupings that must be added to
or excluded from the proposed unit to make it an appropriate unit, the party shall also be precluded from
raising any issue as to the appropriateness of the unit, presenting any evidence relating to the
appropriateness of the unit, cross examining any witness concerning the appropriateness of the unit, and
presenting argument concerning the appropriateness of the unit. As set forth in §102.66(d) of the Board’s
rules, if the employer fails to timely furnish the lists of employees, the employer will be precluded from
contesting the appropriateness of the proposed unit at any time and from contesting the eligibility or inclusion
of any individuals at the pre-election hearing, including by presenting evidence or argument, or by cross-
examination of witnesses.

Conduct of Hearing: If held, the hearing is usually open to the public and will be conducted by a
hearing officer of the NLRB. Any party has the right to appear at any hearing in person, by counsel, or by
other representative, to call, examine, and cross-examine witnesses, and to introduce into the record
evidence of the significant facts that support the party’s contentions and are relevant to the existence of a
question of representation. The hearing officer also has the power to call, examine, and cross-examine
withesses and to introduce into the record documentary and other evidence. Witnesses will be examined
orally under oath. The rules of evidence prevailing in courts of law or equity shall not be controlling. Parties
appearing at any hearing who have or whose witnesses have disabilities falling within the provisions of
Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R. 100.503, and who in order to
participate in this hearing need appropriate auxiliary aids, as defined in 29 C.F.R. 100.503, should notify the
regional director as soon as possible and request the necessary assistance.

Official Record: An official reporter will make the only official transcript of the proceedings and all
citations in briefs or arguments must refer to the official record. (Copies of exhibits should be supplied to the
hearing officer and other parties at the time the exhibit is offered in evidence.) All statements made at the
hearing will be recorded by the official reporter while the hearing is on the record. If a party wishes to make
off-the-record remarks, requests to make such remarks should be directed to the hearing officer and not to
the official reporter. After the close of the hearing, any request for corrections to the record, either by
stipulation or motion, should be forwarded to the regional director.

Motions and Objections: All motions must be in writing unless stated orally on the record at the
hearing and must briefly state the relief sought and the grounds for the motion. A copy of any motion must
be served immediately on the other parties to the proceeding. Motions made during the hearing are filed
with the hearing officer. All other motions are filed with the regional director, except that motions made after
the transfer of the record to the Board are filed with the Board. If not E-Filed, an original and two copies of
written motions shall be filed. Statements of reasons in support of motions or objections should be as
concise as possible. Objections shall not be deemed waived by further participation in the hearing. On
appropriate request, objections may be permitted to stand to an entire line of questioning. Automatic
exceptions will be allowed to all adverse rulings.
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Election Details: Prior to the close of the hearing the hearing officer will: (1) solicit the parties’
positions (but will not permit litigation) on the type, date(s), time(s), and location(s) of the election and the
eligibility period; (2) solicit the name, address, email address, facsimile number, and phone number of the
employer’s on-site representative to whom the regional director should transmit the Notice of Election if an
election is directed; (3) inform the parties that the regional director will issue a decision as soon as
practicable and will immediately transmit the document to the parties and their designated representatives by
email, facsimile, or by overnight mail (if neither an email address nor facsimile number was provided); and
(4) inform the parties of their obligations if the director directs an election and of the time for complying with
those obligations.

Oral Argument and Briefs: Upon request, any party is entitled to a reasonable period at the close
of the hearing for oral argument, which will be included in the official transcript of the hearing. At any time
before the close of the hearing, any party may file a memorandum addressing relevant issues or points of
law. Post-hearing briefs shall be due within 5 business days of the close of the hearing. The hearing officer
may allow up to 10 additional business days for such briefs prior to the close of hearing and for good cause.
If filed, copies of the memorandum or brief shall be served on all other parties to the proceeding and a
statement of such service shall be filed with the memorandum or brief. No reply brief may be filed except
upon special leave of the regional director. Briefs including electronic documents, filed with the Regional
Director must be formatted as double-spaced in an 8% by 11 inch format and must be e-filed through the
Board’s website, www.nirb.gov.

Regional Director Decision - After the hearing, the regional director issues a decision directing an election,
dismissing the petition or reopening the hearing. A request for review of the regional director’s pre-election
decision may be filed with the Board at any time after issuance of the decision until 10 business days after a
final disposition of the proceeding by the regional director. Accordingly, a party need not file a request for
review before the election in order to preserve its right to contest that decision after the election. Instead, a
party can wait to see whether the election results have mooted the basis of an appeal. The Board will grant
a request for review only where compelling reasons exist therefor.

Voter List — The employer must provide to the regional director and the parties named in the election
agreement or direction of election a list of the full names, work locations, shifts, job classifications, and
contact information (including home addresses, available personal email addresses, and available home and
personal cellular (“cell”) telephone numbers) of all eligible voters. (In construction industry elections, unless
the parties stipulate to the contrary, also eligible to vote are all employees in the unit who either (1) were
employed a total of 30 working days or more within the 12 months preceding the election eligibility date or (2)
had some employment in the 12 months preceding the election eligibility date and were employed 45
working days or more within the 24 months immediately preceding the election eligibility date. However,
employees meeting either of those criteria who were terminated for cause or who quit voluntarily prior to the
completion of the last job for which they were employed, are not eligible.) The employer must also include in
a separate section of the voter list the same information for those individuals whom the parties have agreed
should be permitted to vote subject to challenge or those individuals who, according to the direction of
election, will be permitted to vote subject to challenge. The list of names must be alphabetized (overall or by
department) and be in the same Microsoft Word file (or Microsoft Word compatible file) format as the initial
lists provided with the Statement of Position form unless the parties agree to a different format or the
employer certifies that it does not possess the capacity to produce the list in the required form. When
feasible, the list must be filed electronically with the regional director and served electronically on the other
parties named in the agreement or direction. To be timely filed and served, the voter list must be received by
the regional director and the parties named in the agreement or direction respectively within 2 business days
after the approval of the agreement or issuance of the direction of elections unless a longer time is specified
in the agreement or direction. A certificate of service on all parties must be filed with the regional director
when the voter list is filed. The employer’s failure to file or serve the list within the specified time or in proper
format shall be grounds for setting aside the election whenever proper and timely objections are filed. The
parties shall not use the list for purposes other than the representation proceeding, Board proceedings
arising from it, and related matters.

Waiver of Time to Use Voter List — Under existing NLRB practice, an election is not ordinarily scheduled
for a date earlier than 10 calendar days after the date when the employer must file the voter list with the
Regional Office. However, the parties entitled to receive the voter list may waive all or part of the 10-day
period by executing Form NLRB-4483. A waiver will not be effective unless all parties who are entitled to the
list agree to waive the same number of days.
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Election — Information about the election, requirements to post and distribute the Notice of Election, and
possible proceedings after the election is available from the Regional Office and will be provided to the
parties when the Notice of Election is sent to the parties.

Withdrawal or Dismissal — If it is determined that the NLRB does not have jurisdiction or that other criteria
for proceeding to an election are not met, the petitioner is offered an opportunity to withdraw the petition. If
the petitioner does not withdraw the petition, the regional director will dismiss the petition and advise the
petitioner of the reason for the dismissal and of the right to appeal to the Board.

Page 5



REVIEW THE FOLLOWING IMPORTANT INFORMATION
BEFORE FILLING OUT A STATEMENT OF POSITION FORM

Completing and Filing this Form: The Notice of Hearing indicates which parties are responsible for completing the
form. If you are required to complete the form, you must have it signed by an authorized representative and file a
completed copy (including all attachments) with the RD and serve copies on all parties named in the petition by the
date and time established for its submission. If more space is needed for your answers, additional pages may be
attached. If you have questions about this form or would like assistance in filling out this form, please contact the
Board agent assigned to handle this case. You must EFile your Statement of Position at www.nlrb.gov, but unlike
other e-Filed documents, it will not be timely if filed on the due date but after noon in the time zone of the
Region where the petition was filed.

Note: Non-employer parties who complete this Statement of Position are NOT required to complete
items 8f and 8g of the form, or to provide a commerce questionnaire or the lists described in item 7.

Required Lists: The employer's Statement of Position must include a list of the full names, work locations, shifts,
and job classifications of all individuals in the proposed unit as of the payroll period preceding the filing of the
petition who remain employed at the time of filing. If the employer contends that the proposed unit is
inappropriate, the employer must separately list the full names, work locations, shifts and job classifications of all
individuals that it contends must be added to the proposed unit to make it an appropriate unit. The employer must
also indicate those individuals, if any, whom it believes must be excluded from the proposed unit to make it an
appropriate unit. These lists must be alphabetized (overall or by department). Unless the employer certifies that it
does not possess the capacity to produce the lists in the required form, the lists must be in a table in a Microsoft Word
file (.doc or .docx) or a file that is compatible with Microsoft Word, the first column of the table must begin with each
employee’s last name, and the font size of the list must be the equivalent of Times New Roman 10 or larger. That font
does not need to be used but the font must be that size or larger. A sample, optional form for the list is provided on the
NLRB website at www.nlrb.gov/sites/default/files/attachments/basic-page/node-4559/Optional Forms for Voter
List.docx.

Consequences of Failure to Supply Information: Failure to supply the information requested by this form may
preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations. Section 102.66(d)
provides as follows:

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, cross-
examining any witness concerning any issue, and presenting argument concerning any issue that the
party failed to raise in its timely Statement of Position or to place in dispute in response to another
party’s Statement of Position or response, except that no party shall be precluded from contesting or
presenting evidence relevant to the Board’s statutory jurisdiction to process the petition. Nor shall any
party be precluded, on the grounds that a voter’s eligibility or inclusion was not contested at the pre-
election hearing, from challenging the eligibility of any voter during the election. If a party contends
that the proposed unit is not appropriate in its Statement of Position but fails to specify the
classifications, locations, or other employee groupings that must be added to or excluded from the
proposed unit to make it an appropriate unit, the party shall also be precluded from raising any issue as
to the appropriateness of the unit, presenting any evidence relating to the appropriateness of the unit,
cross-examining any witness concerning the appropriateness of the unit, and presenting argument
concerning the appropriateness of the unit. If the employer fails to timely furnish the lists of employees
described in §§102.63(b)(1)({ii), (b)(2)(iii), or (b)(3)(iii), the employer shall be precluded from
contesting the appropriateness of the proposed unit at any time and from contesting the eligibility or
inclusion of any individuals at the pre-election hearing, including by presenting evidence or argument, or
by cross-examination of witnesses.
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UNITED STATES GOVERNMENT DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case No. Date Filed
STATEMENT OF POSITION 03-RC-281879 August 25, 2021

INSTRUCTIONS: Submit this Statement of Position to an NLRB Office in the Region in which the petition was filed and serve it and all attachments on
each party named in the petition in this case such that it is received by them by the date and time specified in the notice of hearing.

Note: Non-employer parties who complete this form are NOT required to complete items 8f or 8g below or to provide a commerce questionnaire or the
lists described in item 7.

1a. Full name of party filing Statement of Position 1c. Business Phone: 1e. Fax No.:

1b. Address (Street and number, city, state, and ZIP code) 1d. Cell No.: 1f. e-Mail Address
2. Do you agree that the NLRB has jurisdiction over the Employer in this case? [ ]Yes [ ]No

(A completed commerce questionnaire (Attachment A) must be submitted by the Employer, regardless of whether jurisdiction is admitted)

3. Do you agree that the proposed unit is appropriate? [ ]Yes [ ]No (If not, answer 3a and 3b )

a. State the basis for your contention that the proposed unit is not appropriate. (/f you contend a classification should be excluded or included briefly explain why, such as
shares a community of interest or are supervisors or guards )

b. State any classifications, locations, orother employee groupings that must be added to or excluded from the proposed unitto make itan appropriate unit.
Added Excluded

4. Other than the individuals in classifications listed in 3b, list any individual(s) whose eligibility to vote you intend to contest at the pre-election hearing in this case and the
basis for contesting their eligibility.

5. Is there a bar to conducting an elec ion in this case? [ ]Yes [ ]No [fyes, state the basis for your position.

6. Describe all other issues you intend to raise at the pre-election hearing.

7. The employer must provide the following lists which must be alphabetized (overall or by department) in the format specified at
www.nlrb.gov/sites/default/files/attachments/basic-page/node-4559/Optional Forms for Voter List.docx.

(a) A list containing the full names, work locations, shifts and job classification of all individuals in the proposed unit as of the payroll period immediately preceding the filing of
the petition who remain employed as of the date of the filing of the petition. (Attachment B)

(b) If the employer contends that the proposed unit is inappropriate the employer must provide (1) a separate list containing the full names, work locations, shifts and job
classifications of all individuals that it contends must be added to the proposed unit, if any to make it an appropriate unit, (Attachment C) and (2) a list containing the full names
of any individuals it contends must be excluded from the proposed unit to make it an appropriate unit. (Attachment D)

8a. State your position with respect to the details of any election that may be conducted in this matter. Type: [ ]Manual [ ]Mail [ ]Mixed Manual/Mail
8b. Date(s) 8c. Time(s) 8d. Location(s)
8e. Eligibility Period (e.g. special eligibility formula) 8f. Last Payroll Period Ending Date 8g. Length of payroll period
[ 1Weekly [ ]Biweekly [ ] Other (specify length)

9. Representative who will accept service of all papers for purposes of the representation proceeding

9a. Full name and title of authorized representative 9b. Signature of authorized representative 9c. Date
9d. Address (Street and number, city, state, and ZIP code) 9e. e-Mail Address
9f. Business Phone No.: 9g. Fax No. 9h. Cell No.

WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U S C Section 151 et seq The principal use of the information is to assist the National Labor
Relations Board (NLRB) in processing representation proceedings The routine uses for the information are fully set forth in the Federal Register, 71 Fed 74942-43 (December 13, 2006) The NLRB will
further explain these uses upon request Failure to supply the information requested by this form may preclude you from litigating issues under 102 66(d) of the Board's Rules and Regulations and may cause
the NLRB to refuse to further process a representation case or may cause the NLRB to issue you a subpoena and seck enforcement of the subpoena in federal court
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G-11)
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
03-RC-281879

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS., AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. IF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7A. PRINCIPAL LOCATION: 7B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. TOTAL: B. AT THE ADDRESS INVOLVED IN THIS MATTER:

9. DURING THE MOST RECENT (Check the appropriate box): | ]| CALENDAR [ ] 12 MONTHS or [ ] FISCAL YEAR (FY DATES

YES NO

A. Did you provide services valued in excess of $50.000 directly to customers outside your State? If no, indicate actual value.
$

B. If you answered no to 9A. did you pravide services valued in excess of $50,000 to customers in your State who purchased
goods valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you
provided. $

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions. or retail concems?
If less than $50.000, indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. §

E. If you answered no to 9D, did you sell goods valued in excess of $50.000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50.000, indicate amount.
$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50.000,
indicate amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from
points outside your State?  If less than $50,000, indicate amount. $

H. Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1 $100,000 [ ] $250.000 [ ] $500,000 [ ] $1.000,000 or more Ifless than $100,000, indicate amount.

I Did you begin operations within the last 12 months? If yes, specify date:

10. ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ] NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71
Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may cause
the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.
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REVIEW THE FOLLOWING IMPORTANT INFORMATION
BEFORE FILLING OUT A RESPONSIVE STATEMENT OF POSITION FORM

Completing and Filing this Form: For RC and RD petitions, the Petitioner is required to complete this form in
response to each timely filed and served Statement of Position filed by another party. For RM petitions, the Employer-
Petitioner must complete a Responsive Statement of Position form and submit the list described below. In accordance
with Section 102.63(b) of the Board's Rules, if you are required to complete the form, you must have it signed by an
authorized representative, and file a completed copy with any necessary attachments, with this office and serve it on all
parties named in the petition responding to the issues raised in another party’s Statement of Position, such that it is
received no later than noon three business days before the date of the hearing. A separate form must be completed for
each timely filed and properly served Statement of Position you receive. If more space is needed for your answers,
additional pages may be attached. If you have questions about this form or would like assistance in filling out this
form, please contact the Board agent assigned to handle this case. You must E-File your Responsive Statement of
Position at www.NLRB.gov, but unlike other e-Filed documents, it will not be timely if filed on the due date but
after noon in the time zone of the Region where the petition was filed. Note that if you are completing this form
as a PDF downloaded from www.NLRB.gov, the form will lock upon signature and no further editing may be
made.

Required List: In addition to responding to the issues raised in another party’s Statement of Position, if any, the
Employer-Petitioner in an RM case is required to file and serve on the parties a list of the full names, work locations,
shifts, and job classifications of all individuals in the proposed unit as of the payroll period preceding the filing of
the petition who remain employed at the time of filing. This list must be alphabetized (overall or by department).
Unless the employer certifies that it does not possess the capacity to produce the list in the required form, the list must
be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft Word, the first column
of the table must begin with each employee’s last name, and the font size of the list must be the equivalent of Times
New Roman 10 or larger. That font does not need to be used but the font must be that size or larger. A sample,
optional form for the list is provided on the NLRB website at www.nlrb.gov/sites/default/files/attachments/basic-
page/node-4559/0Optional Forms for Voter List.docx

Consequences of Failure to Submit a Responsive Statement of Position: Failure to supply the information
requested by this form may preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations.
Section 102.66(d) provides as follows:

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, cross-
examining any witness concerning any issue, and presenting argument concerning any issue that the
party failed to raise in its timely Statement of Position or to place in dispute in response to another
party’s Statement of Position or response, except that no party shall be precluded from contesting or
presenting evidence relevant to the Board’s statutory jurisdiction to process the petition. Nor shall any
party be precluded, on the grounds that a voter’s eligibility or inclusion was not contested at the pre-
election hearing, from challenging the eligibility of any voter during the election. If a party contends
that the proposed unit is not appropriate in its Statement of Position but fails to specify the
classifications, locations, or other employee groupings that must be added to or excluded from the
proposed unit to make it an appropriate unit, the party shall also be precluded from raising any issue as
to the appropriateness of the unit, presenting any evidence relating to the appropriateness of the unit,
cross-examining any witness concerning the appropriateness of the unit, and presenting argument
concerning the appropriateness of the unit. If the employer fails to timely furnish the lists of employees
described in §§102.63(b)(1)(iii), (b)(2)(iii), or (b)(3)(iii), the employer shall be precluded from
contesting the appropriateness of the proposed unit at any time and from contesting the eligibility or
inclusion of any individuals at the pre-election hearing, including by presenting evidence or argument, or
by cross-examination of witnesses.
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UNITED STATES GOVERNMENT DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case No. Date Filed
RESPONSIVE STATEMENT OF POSITION - RC, RD or RM PETITION 03-RC-281879 August 25,2021

INSTRUCTIONS: if a party has submitted and served on you a timely Statement of Position to an RC, RD or RM petition, the Petitioner must submit this Responsive
Statement of Position to an NLRB Office in the Region in which the petition was filed and serve it and any attachments on each party named in the petition in this case such
that it is received by noon local time, three business days prior to the hearing date specified in the Notice of Hearing. A separate form must be completed for each timely filed
and properly served Statement of Position received by the Petitioner. The Petitioner-Employer in a RM case is required to file this Responsive Statement of Position and
include an appropriate employee list without regard to whether another party has filed a Statement of Position.

This Responsive Statement of Position is filed by the Petitioner in response to a Statement of Position received from the following party:

The Employer An Intervenor/Union

1a. Full Name of Party Filing Responsive Statement of Position

1c. Business Phone 1d. Cell No. 1e. Fax No. 1f. E-Mail Address

1b. Address (Street and Number, City, State, and ZIP Code)

2. Identify all issues raised in the other party's Statement of Position that you dispute and describe the basis of your dispute:
a. EMPLOYER NAME/IDENTITY [Box 1a of Statement of Position Form NLRB-505 and Questionnaire on Commerce Information]

O No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

b. JURISDICTION [Box 2 of Statement of Position Form NLRB-505 and Questionnaire on Commerce Information]

O No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

c. APPROPRIATENESS OF UNIT [Boxes 3, 3a and 3b of Statement of Position Form NLRB-505]

1 No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

d. INDIVIDUAL ELIGIBILITY [Box 4 of Statement of Position Form NLRB-505]

O No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

e. BARS TO ELECTION [Box 5 of Statement of Position Form NLRB-505]

1 No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

f. ALL OTHER ISSUES [Box 6 of Statement of Position Form NLRB-505]
O No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

g. ELECTION DETAILS [Boxes 8a, 8b, 8c, 8d, 8e, 8f, and 8g of Statement of Position Form NLRB-505]

1 No Dispute (no further response required) O Dispute (response required below)

Response to Statement of Position:

Full Name and Title of Authorized Representative Signature of Authorized Representative Date

WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. Section 151 et seq. The principal use of the information is to assist the|
National Labor Relations Board (NLRB) in processing representation proceedings. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. 74942-43
(December 13, 2006). The NLRB will further explain these uses upon request. Failure to supply the information requested by this form may preclude you from litigating issues under|
102.66(d) of the Board's Rules and Regulations and may cause the NLRB to refuse to further process a representation case or may cause the NLRB to issue you a subpoena and seek|
enforcement of the subpoena in federal court.

Please fill all necessary fields on the form PRIOR to digitally signing. To make changes after the form has been signed, right-click on the signature field and click
"clear signature.” Once complete, please sign the form.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 3 Agency Website: www.nlrb.gov Download
130 S ElImwood Ave Ste 630 Telephone: (716)551-4931 NLRB
Buffalo, NY 14202-2465 Fax: (716)551-4972 Mobile App

August 25, 2021

URGENT

Sheryl Valente

Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency Services
825 White Spruce Boulevard

Rochester, NY 14623

Re:  Pathway Vet Alliance, LLC, Veterinary
Specialists & Emergency Services
Case 03-RC-281879

Dear Ms. Valente:

Enclosed is a copy of a petition that International Association of Machinists and
Aerospace Workers filed with the National Labor Relations Board (NLRB) seeking to represent
certain of your employees. After a petition is filed, the employer is required to promptly take
certain actions so please read this letter carefully to make sure you are aware of the employer’s
obligations. This letter tells you how to contact the Board agent who will be handling this
matter, about the requirement to post and distribute the Notice of Petition for Election, the
requirement to complete and serve a Statement of Position Form, the Petitioner’s requirement to
complete and serve a Responsive Statement of Position Form, a scheduled hearing in this matter,
other information needed including a voter list, your right to be represented, and NLRB
procedures, including how to submit documents to the NLRB.

Investigator: This petition will be investigated by Field Examiner Michael Dahlheimer
whose telephone number is (716)398-7008. The Board agent will contact you shortly to discuss
processing the petition. If you have any questions, please do not hesitate to call the Board agent.
If the agent is not available, you may contact Regional Director LINDA M. LESLIE whose
telephone number is (716)398-7017. The Board agent may also contact you and the other party
or parties to schedule a conference meeting or telephonic or video conference for some time
before the close of business the day following receipt of the final Responsive Statement(s) of
Position. This will give the parties sufficient time to determine if any issues can be resolved prior
to hearing or if a hearing is necessary. If appropriate, the NLRB attempts to schedule an election
either by agreement of the parties or by holding a hearing and then directing an election.

Required Posting and Distribution of Notice: You must post the enclosed Notice of
Petition for Election by September 1, 2021 in conspicuous places, including all places where
notices to employees are customarily posted. The Notice of Petition for Election must be posted
so all pages are simultaneously visible. If you customarily communicate electronically with
employees in the petitioned-for unit, you must also distribute the notice electronically to them.
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You must maintain the posting until the petition is dismissed or withdrawn or this notice is
replaced by the Notice of Election. Posting and distribution of the Notice of Petition for Election
will inform the employees whose representation is at issue and the employer of their rights and
obligations under the National Labor Relations Act in the representation context. Failure to post
or distribute the notice may be grounds for setting aside an election if proper and timely
objections are filed.

Required Statement of Position: In accordance with Section 102.63(b) of the Board's
Rules, the employer is required to complete the enclosed Statement of Position form (including
the attached Commerce Questionnaire), have it signed by an authorized representative, and file a
completed copy (with all required attachments) with this office and serve it on all parties named
in the petition such that it is received by them by noon Eastern Time on September 07, 2021.
This form solicits information that will facilitate entry into election agreements or streamline the
pre-election hearing if the parties are unable to enter into an election agreement. This form
must be e-Filed, but unlike other e-Filed documents, will not be timely if filed on the due
date but after noon September 07, 2021. If you have questions about this form or would like
assistance in filling out this form, please contact the Board agent named above.

List(s) of Employees: The employer's Statement of Position must include a list of the
full names, work locations, shifts, and job classifications of all individuals in the proposed unit
as of the payroll period preceding the filing of the petition who remain employed at the time of
filing. If the employer contends that the proposed unit is inappropriate, the employer must
separately list the full names, work locations, shifts and job classifications of all individuals
that it contends must be added to the proposed unit to make it an appropriate unit. The
employer must also indicate those individuals, if any, whom it believes must be excluded from
the proposed unit to make it an appropriate unit. These lists must be alphabetized (overall or
by department). Unless the employer certifies that it does not possess the capacity to produce the
lists in the required form, the lists must be in a table in a Microsoft Word file (.doc or .docx) or a
file that is compatible with Microsoft Word, the first column of the table must begin with each
employee’s last name, and the font size of the list must be the equivalent of Times New Roman
10 or larger. That font does not need to be used but the font must be that size or larger. A
sample, optional form for the list is provided on the NLRB website at
www.nlrb.gov/sites/default/files/attachments/basic-page/node-4559/Optional Forms for Voter
List.docx

Failure to Supply Information: Failure to supply the information requested by this form
may preclude you from litigating issues under Section 102.66(d) of the Board's Rules and
Regulations. Section 102.66(d) provides as follows:

A party shall be precluded from raising any issue, presenting any evidence
relating to any issue, cross-examining any witness concerning any issue, and
presenting argument concerning any issue that the party failed to raise in its
timely Statement of Position or to place in dispute in response to another party’s
Statement of Position or response, except that no party shall be precluded from
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contesting or presenting evidence relevant to the Board’s statutory jurisdiction
to process the petition. Nor shall any party be precluded, on the grounds that a
voter’s eligibility or inclusion was not contested at the pre-election hearing,
from challenging the eligibility of any voter during the election. If a party
contends that the proposed unit is not appropriate in its Statement of Position
but fails to specify the classifications, locations, or other employee groupings
that must be added to or excluded from the proposed unit to make it an
appropriate unit, the party shall also be precluded from raising any issue as to
the appropriateness of the unit, presenting any evidence relating to the
appropriateness of the unit, cross-examining any witness concerning the
appropriateness of the unit, and presenting argument concerning the
appropriateness of the unit. If the employer fails to timely furnish the lists of
employees described in §§ 102.63(b)(1)(iii), (b)(2)(iii), or (b)(3)(iii), the
employer shall be precluded from contesting the appropriateness of the
proposed unit at any time and from contesting the eligibility or inclusion of any
individuals at the pre-election hearing, including by presenting evidence or
argument, or by cross-examination of witnesses.

Responsive Statement of Position: In accordance with Section 102.63(b) of the Board's
Rules, following timely filing and service of an employer’s Statement of Position, the petitioner
is required to complete the enclosed Responsive Statement of Position form, have it signed by an
authorized representative, and file a completed copy with any necessary attachments, with this
office and serve it on all parties named in the petition responding to the issues raised in the
employer’s Statement of Position, such that it is received no later than noon Eastern Time on
September 10, 2021.

Notice of Hearing: Enclosed is a Notice of Representation Hearing to be conducted at
10:00 a.m. on Wednesday, September 15, 2021 via a Zoom videoconference call, if the
parties do not voluntarily agree to an election. If a hearing is necessary, the hearing will run on
consecutive days until concluded unless the regional director concludes that extraordinary
circumstances warrant otherwise. Before the hearing begins, the NLRB will continue to explore
potential areas of agreement with the parties in order to reach an election agreement and to
eliminate or limit the costs associated with formal hearings.

Upon request of a party showing good cause, the regional director may postpone the
hearing. A party desiring a postponement should make the request to the regional director in
writing, set forth in detail the grounds for the request, and include the positions of the other
parties regarding the postponement. E-Filing the request is required. A copy of the request must
be served simultaneously on all the other parties, and that fact must be noted in the request.

Other Information Needed Now: Please submit to this office, as soon as possible, the
following information needed to handle this matter:
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(a) A copy of any existing or recently expired collective-bargaining agreements, and
any amendments or extensions, or any recognition agreements covering any of
your employees in the unit involved in the petition (the petitioned-for unit);

(b) The name and contact information for any other labor organization (union)
claiming to represent any of the employees in the petitioned-for unit;

(c) If potential voters will need notices or ballots translated into a language other than
English, the names of those languages and dialects, if any.

(d) If you desire a formal check of the showing of interest, you must provide an
alphabetized payroll list of employees in the petitioned-for unit, with their job
classifications, for the payroll period immediately before the date of this petition.
Such a payroll list should be submitted as early as possible prior to the hearing.
Ordinarily a formal check of the showing of interest is not performed using the
employee list submitted as part of the Statement of Position.

Voter List: If an election is held in this matter, the employer must transmit to this office
and to the other parties to the election, an alphabetized list of the full names, work locations,
shifts, job classifications, and contact information (including home addresses, available personal
email addresses, and available home and personal cellular telephone numbers) of eligible voters.
Usually, the list must be furnished within 2 business days of the issuance of the Decision and
Direction of Election or approval of an election agreement. I am advising you of this
requirement now, so that you will have ample time to prepare this list. The list must be
electronically filed with the Region and served electronically on the other parties. To guard
against potential abuse, this list may not be used for purposes other than the representation
proceeding, NLRB proceedings arising from it or other related matters.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701,
Notice of Appearance. This form is available on our website, www.nlrb.gov, or at the Regional
office upon your request.

If someone contacts you about representing you in this case, please be assured that no
organization or person seeking your business has any “inside knowledge” or favored relationship
with the NLRB. Their knowledge regarding this matter was only obtained through access to
information that must be made available to any member of the public under the Freedom of
Information Act.

Procedures: Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties
must submit all documentary evidence, including statements of position, exhibits, sworn
statements, and/or other evidence, by electronically submitting (E-Filing) them through the
Agency’s web site (www.nlrb.gov). You must e-file all documents electronically or provide a
written statement explaining why electronic submission is not possible or feasible. Failure to
comply with Section 102.5 will result in rejection of your submission. The Region will make its
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determinations solely based on the documents and evidence properly submitted. All evidence
submitted electronically should be in the form in which it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the petition.

Information about the NLRB and our customer service standards is available on our
website, www.nlrb.gov, or from an NLRB office upon your request. We can provide assistance
for persons with limited English proficiency or disability. Please let us know if you or any of
your witnesses would like such assistance.

Very truly yours,

S T, o2

LINDA M. LESLIE
Acting Regional Director

Enclosures
1. Petition
2. Notice of Petition for Election (Form 5492)
3. Notice of Representation Hearing
4. Description of Procedures in Certification and Decertification Cases (Form 4812)
5. Statement of Position form and Commerce Questionnaire (Form 505)
6. Responsive Statement of Position (Form 506)
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NOTICE OF PETITION FOR ELECTION

This notice is to inform employees that International Association of Machinists and Aerospace
Workers has filed a petition with the National Labor Relations Board (NLRB), a Federal agency,
in Case 03-RC-281879 seeking an election to become certified as the representative of the
employees of Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency Services in the
unit set forth below:

Included: All full-time and regular part-time employees. Excluded: Managers, supervisors,
veterinarians, and guards.

This notice also provides you with information about your basic rights under the National
Labor Relations Act, the processing of the petition, and rules to keep NLRB elections fair and
honest.

YOU HAVE THE RIGHT under Federal Law

o To self-organization
e To form, join, or assist labor organizations
¢ To bargain collectively through representatives of your own choosing

o To act together for the purposes of collective bargaining or other mutual aid or
protection

o To refuse to do any or all of these things unless the union and employer, in a state
where such agreements are permitted, enter into a lawful union-security agreement
requiring employees to pay periodic dues and initiation fees. Nonmembers who inform
the union that they object to the use of their payments for nonrepresentational
purposes may be required to pay only their share of the union's costs of
representational activities (such as collective bargaining, contract administration, and
grievance adjustments).

PROCESSING THIS PETITION

Elections do not necessarily occur in all cases after a petition is filed. NO FINAL DECISIONS
HAVE BEEN MADE YET regarding the appropriateness of the proposed unit or whether an
election will be held in this matter. If appropriate, the NLRB will first see if the parties will
enter into an election agreement that specifies the method, date, time, and location of an
election and the unit of employees eligible to vote. If the parties do not enter into an election
agreement, usually a hearing is held to receive evidence on the appropriateness of the unit
and other issues in dispute. After a hearing, an election may be directed by the NLRB, if
appropriate.

IF AN ELECTION IS HELD, it will be conducted by the NLRB by secret ballot and Notices of
Election will be posted before the election giving complete details for voting.
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ELECTION RULES

The NLRB applies rules that are intended to keep its elections fair and honest and that result
in a free choice. If agents of any party act in such a way as to interfere with your right to a free
election, the election can be set aside by the NLRB. Where appropriate the NLRB provides
other remedies, such as reinstatement for employees fired for exercising their rights, including
backpay from the party responsible for their discharge.

The following are examples of conduct that interfere with employees’ rights and may result in
setting aside the election:

e Threatening loss of jobs or benefits by an employer or a union

¢ Promising or granting promotions, pay raises, or other benefits, to influence an
employee's vote by a party capable of carrying out such promises

¢ An employer firing employees to discourage or encourage union activity or a union
causing them to be fired to encourage union activity

¢ Making campaign speeches to assembled groups of employees on company time,
where attendance is mandatory, within the 24-hour period before the polls for the
election first open or, if the election is conducted by mail, from the time and date the
ballots are scheduled to be sent out by the Region until the time and date set for their
return

¢ Incitement by either an employer or a union of racial or religious prejudice by
inflammatory appeals

¢ Threatening physical force or violence to employees by a union or an employer to
influence their votes

Please be assured that IF AN ELECTION IS HELD, every effort will be made to protect your
right to a free choice under the law. Improper conduct will not be permitted. All parties are
expected to cooperate fully with the NLRB in maintaining basic principles of a fair election as
required by law. The NLRB as an agency of the United States Government does not endorse
any choice in the election.

For additional information about the processing of petitions, go to www.nirb.gov or contact
the NLRB at (716)551-4931.

THIS IS AN OFFICIAL GOVERNMENT NOTICE AND MUST NOT BE DEFACED BY ANYONE. IT
MUST REMAIN POSTED WITH ALL PAGES SIMULTANEOUSLY VISIBLE UNTIL REPLACED BY
THE NOTICE OF ELECTION OR THE PETITION IS DISMISSED OR WITHDRAWN.

National Labor Relations Board
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 3

Pathway Vet Alliance, LLC, Veterinary Specialists &
Emergency Services
Employer

and Case 03-RC-281879

International Association of Machinists and
Aerospace Workers

Petitioner

NOTICE OF REPRESENTATION HEARING

The Petitioner filed the attached petition pursuant to Section 9(c) of the National Labor
Relations Act. It appears that a question affecting commerce exists as to whether the employees
in the unit described in the petition wish to be represented by a collective-bargaining
representative as defined in Section 9(a) of the Act.

YOU ARE HEREBY NOTIFIED that, pursuant to Sections 3(b) and 9(c) of the Act, at
10:00 a.m. on Wednesday, September 15, 2021 and on consecutive days thereafter until
concluded, at the National Labor Relations Board offices located via a Zoom videoconference
call, a hearing will be conducted before a hearing officer of the National Labor Relations Board.
At the hearing, the parties will have the right to appear in person or otherwise, and give
testimony.

YOU ARE FURTHER NOTIFIED that, pursuant to Section 102.63(b) of the Board’s
Rules and Regulations, Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency
Services must complete the Statement of Position and file it and all attachments with the
Regional Director and serve it on the parties listed on the petition such that is received by them
by no later than noon Eastern time on September 07, 2021. Following timely filing and service
of a Statement of Position by Pathway Vet Alliance, LLC, Veterinary Specialists & Emergency
Services, the Petitioner must complete its Responsive Statement of Position(s) responding to the
issues raised in the Employer’s and/or Union’s Statement of Position and file them and all
attachments with the Regional Director and serve them on the parties named in the petition such
they are received by them no later than noon Eastern on September 10, 2021.

Pursuant to Section 102.5 of the Board’s Rules and Regulations, all documents filed
in cases before the Agency must be filed by electronically submitting (E-Filing) through the
Agency’s website (www.nlrb.gov), unless the party filing the document does not have access
to the means for filing electronically or filing electronically would impose an undue burden.
Documents filed by means other than E-Filing must be accompanied by a statement explaining
why the filing party does not have access to the means for filing electronically or filing




electronically would impose an undue burden. Detailed instructions for using the NLRB’s E-
Filing system can be found in the E-Filing System User Guide

The Statement of Position and Responsive Statement of Position must be E-Filed but,
unlike other E-Filed documents, must be filed by noon Eastern on the due date in order to be
timely. If an election agreement is signed by all parties and returned to the Regional Office
before the due date of the Statement of Position, the Statement of Position and Responsive
Statement of Position are not required to be filed. If an election agreement is signed by all
parties and returned to the Regional office after the due date of the Statement of Position but
before the due date of the Responsive Statement of Position, the Responsive Statement of
Position is not required to be filed.

Dated: August 25, 2021 /s/Linda M. Leslie

LINDA M. LESLIE

ACTING REGIONAL DIRECTOR
NATIONAL LABOR RELATIONS BOARD
REGION 03

130 S ElImwood Ave Ste 630

Buffalo, NY 14202-2465



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

Pathway Vet Alliance, LLC, Veterinary Specialists &
Emergency Services
Employer

and Case 03-RC-281879

International Association of Machinists and
Aerospace Workers

Petitioner

AFFIDAVIT OF SERVICE OF: Petition dated August 25, 2021, Notice of
Representation Hearing dated August 25, 2021, Description of Procedures in
Certification and Decertification Cases (Form NLRB-4812), Notice of Petition for
Election, and Statement of Position Form (Form NLRB-505).

I, the undersigned employee of the National Labor Relations Board, being duly sworn,
say that on August 25, 2021, I served the above documents by electronic mail and regular
mail upon the following persons, addressed to them at the following addresses:

Sheryl Valente

Pathway Vet Alliance, LLC, Veterinary
Specialists & Emergency Services

825 White Spruce Boulevard
Rochester, NY 14623
sheryl.valente(@pathwaysvets.com

William H. Haller, Associate General Counsel
International Association of Machinists and
Aerospace Workers

9000 Machinists Place, Suite 202

Upper Marlboro, MD 20772-2687
whaller@iamaw.org

Fax: (301)967-4594

August 25, 2021 Andrea Seyfried, Designated Agent of NLRB
Date Name
/s/ Andrea Seyfried

Signature
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UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

DESCRIPTION OF REPRESENTATION CASE PROCEDURES
IN CERTIFICATION AND DECERTIFICATION CASES

The National Labor Relations Act grants employees the right to bargain collectively through representatives
of their own choosing and to refrain from such activity. A party may file an RC, RD or RM petition with the
National Labor Relations Board (NLRB) to conduct a secret ballot election to determine whether a
representative will represent, or continue to represent, a unit of employees. An RC petition is generally filed
by a union that desires to be certified as the bargaining representative. An RD petition is filed by employees
who seek to remove the currently recognized union as the bargaining representative. An RM petition is filed
by an employer who seeks an election because one or more individuals or unions have sought recognition
as the bargaining representative, or based on a reasonable belief supported by objective considerations that
the currently recognized union has lost its majority status. This form generally describes representation case
procedures in RC, RD and RM cases, also referred to as certification and decertification cases.

Right to be Represented — Any party to a case with the NLRB has the right to be represented by an
attorney or other representative in any proceeding before the NLRB. A party wishing to have a
representative appear on its behalf should have the representative complete a Notice of Appearance (Form
NLRB-4701), and E-File it at www.nlrb.gov or forward it to the NLRB Regional Office handling the petition as
soon as possible.

Filing and Service of Petition — A party filing an RC, RD or RM petition is required to serve a copy of its
petition on the parties named in the petition along with this form and the Statement of Position form. The
petitioner files the petition with the NLRB, together with (1) a certificate showing service of these documents
on the other parties named in the petition, and (2) a showing of interest to support the petition. The showing
of interest is not served on the other parties.

Notice of Hearing — After a petition in a certification or decertification case is filed with the NLRB, the NLRB
reviews the petition, certificate of service, and the required showing of interest for sufficiency, assigns the
petition a case number, and promptly sends letters to the parties notifying them of the Board agent who will
be handling the case. In most cases, the letters include a Notice of Representation Hearing. Except in
cases presenting unusually complex issues, this pre-election hearing is set for a date 14 business days
(excluding weekends and federal holidays) from the date of service of the notice of hearing. Once the
hearing begins, it will continue day to day until completed absent extraordinary circumstances. The Notice of
Representation Hearing also sets the due date for filing and serving the Statement(s) of Position and the
Responsive Statement of Position(s). Included with the Notice of Representation Hearing are the following:
(1) copy of the petition, (2) this form, (3) Statement of Position for non-petitioning parties, (4) petitioner’s
Responsive Statement of Position, (5) Notice of Petition for Election, and (6) letter advising how to contact
the Board agent who will be handling the case and discussing those documents.

Hearing Postponement: Requests to postpone the hearing are not routinely granted, but the regional
director may postpone the hearing for good cause. A party wishing to request a postponement should make
the request in writing and set forth in detail the grounds for the request. The request should include the
positions of the other parties regarding the postponement. The request must be filed electronically (“E-
Filed”) on the Agency’s website (www.nIrb.gov) by following the instructions on the website. A copy of the
request must be served simultaneously on all the other parties, and that fact must be noted in the request.

Statement of Position Form and List(s) of Employees — The Statement of Position form solicits
commerce and other information that will facilitate entry into election agreements or streamline the pre-
election hearing if the parties are unable to enter into an election agreement. In an RC or RD case, as part
of its Statement of Position form, the employer also provides a list of the full names, work locations, shifts,
and job classifications of all individuals in the proposed unit. If the employer contends that the proposed unit
is not appropriate, the employer must separately list the same information for all individuals that the employer
contends must be added to the proposed unit to make it an appropriate unit, and must further indicate those
individuals, if any, whom it believes must be excluded from the proposed unit to make it an appropriate unit.
These lists must be alphabetized (overall or by department). Unless the employer certifies that it does not
possess the capacity to produce the lists in the required form, the lists must be in a table in a Microsoft Word
file (.doc or .docx) or a file that is compatible with Microsoft Word, the first column of the table must begin
with each employee’s last name, and the font size of the list must be the equivalent of Times New Roman 10
or larger. That font does not need to be used but the font must be that size or larger. A sample, optional
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form for the list is provided on the NLRB website at www.nlrb.gov/sites/default/files/attachments/basic-
page/node-4559/Optional Forms for Voter List.docx

Ordinarily the Statement of Position must be filed with the Regional Office and served on the other parties
such that it is received by them by noon 8 business days from the issuance of the Notice of Hearing. The
regional director may postpone the due date for filing and serving the Statement of Position for good cause.
The Statement of Position form must be E-Filed but, unlike other E-Filed documents, will not be timely if filed
on the due date but after noon in the time zone of the Region where the petition is filed. Consequences for
failing to satisfy the Statement of Position requirement are discussed on the following page under the
heading “Preclusion.” A request to postpone the hearing will not automatically be treated as a request for an
extension of the Statement of Position due date. If a party wishes to request both a postponement of the
hearing and a postponement of the Statement of Position due date, the request must make that clear and
must specify the reasons that postponements of both are sought.

Responsive Statement of Position — Petitioner's Responsive Statement(s) of Position solicits a response
to the Statement(s) of Position filed by the other parties and further facilitates entry into election agreements
or streamlines the preelection hearing. A petitioner must file a Responsive Statement of Position in response
to each party’s Statement of Position addressing each issue in each Statement of Position(s), if desired. In
the case of an RM petition, the employer-petitioner must also provide commerce information and file and
serve a list of the full names, work locations, shifts, and job classifications of all individuals in the proposed
unit. Ordinarily, the Responsive Statement of Position must be electronically filed with the Regional Office
and served on the other parties such that it is received by noon 3 business days prior to the hearing. The
regional director may postpone the due date for filing and serving the Responsive Statement of Position for
good cause. The Responsive Statement of Position form must be E-Filed but, unlike other E-Filed
documents, will not be timely if filed on the due date but after noon in the time zone of the Region where the
petition is filed. Consequences for failing to satisfy the Responsive Statement of Position requirement are
discussed on the following page under the heading “Preclusion.” A request to postpone the hearing will not
automatically be treated as a request for an extension of the Responsive Statement of Position due date. If
a party wishes to request both a postponement of the hearing and a Postponement of the Responsive
Statement of Position due date, the request must make that clear and must specify the reasons that
postponements of both are sought.

Posting and Distribution of Notice of Petition for Election — Within 5 business days after service of the
notice of hearing, the employer must post the Notice of Petition for Election in conspicuous places, including
all places where notices to employees are customarily posted, and must also distribute it electronically to the
employees in the petitioned-for unit if the employer customarily communicates with these employees
electronically. The employer must maintain the posting until the petition is dismissed or withdrawn, or the
Notice of Petition for Election is replaced by the Notice of Election. The employer’s failure properly to post or
distribute the Notice of Petition for Election may be grounds for setting aside the election if proper and timely
objections are filed.

Election Agreements — Elections can occur either by agreement of the parties or by direction of the regional
director or the Board. Three types of agreements are available: (1) a Consent Election Agreement (Form
NLRB-651); (2) a Stipulated Election Agreement (Form NLRB-652); and (3) a Full Consent Agreement (Form
NLRB-5509). In the Consent Election Agreement and the Stipulated Election Agreement, the parties agree
on an appropriate unit and the method, date, time, and place of a secret ballot election that will be conducted
by an NLRB agent. In the Consent Agreement, the parties also agree that post-election matters (election
objections or determinative challenged ballots) will be resolved with finality by the regional director; whereas
in the Stipulated Election Agreement, the parties agree that they may request Board review of the regional
director’'s post-election determinations. A Full Consent Agreement provides that the regional director will
make final determinations regarding all pre-election and post-election issues.

Hearing Cancellation Based on Agreement of the Parties — The issuance of the Notice of Representation
Hearing does not mean that the matter cannot be resolved by agreement of the parties. On the contrary, the
NLRB encourages prompt voluntary adjustments and the Board agent assigned to the case will work with the
parties to enter into an election agreement, so the parties can avoid the time and expense of participating in
a hearing.

Hearing — A hearing will be held unless the parties enter into an election agreement approved by the
regional director or the petition is dismissed or withdrawn.

Purpose of Hearing: The primary purpose of a pre-election hearing is to determine if a question of
representation exists. A question of representation exists if a proper petition has been filed concerning a unit
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appropriate for the purpose of collective bargaining or, in the case of a decertification petition, concerning a
unit in which a labor organization has been certified or is being currently recognized by the employer as the
bargaining representative.

Issues at Hearing: Issues that might be litigated at the pre-election hearing include: jurisdiction;
labor organization status; bars to elections; unit appropriateness; expanding and contracting unit issues;
inclusion of professional employees with nonprofessional employees; seasonal operation; potential mixed
guard/non-guard unit; and eligibility formulas. At the hearing, the timely filed Statement of Position and
Responsive Statement of Position(s) will be received into evidence. The hearing officer will not receive
evidence concerning any issue as to which the parties have not taken adverse positions, except for evidence
regarding the Board’s jurisdiction over the employer and evidence concerning any issue, such as the
appropriateness of the proposed unit, as to which the regional director determines that record evidence is
necessary.

Preclusion: At the hearing, a party will be precluded from raising any issue, presenting any
evidence relating to any issue, cross-examining any witness concerning any issue, and presenting argument
concerning any issue that the party failed to raise in its timely Statement of Position or Responsive
Statement of Position(s) or to place in dispute in timely response to another party’s Statement of Position or
response, except that no party will be precluded from contesting or presenting evidence relevant to the
Board'’s statutory jurisdiction to process the petition. Nor shall any party be precluded, on the grounds that a
voter’s eligibility or inclusion was not contested at the pre-election hearing, from challenging the eligibility of
any voter during the election. If a party contends that the proposed unit is not appropriate in its Statement of
Position but fails to specify the classifications, locations, or other employee groupings that must be added to
or excluded from the proposed unit to make it an appropriate unit, the party shall also be precluded from
raising any issue as to the appropriateness of the unit, presenting any evidence relating to the
appropriateness of the unit, cross examining any witness concerning the appropriateness of the unit, and
presenting argument concerning the appropriateness of the unit. As set forth in §102.66(d) of the Board’s
rules, if the employer fails to timely furnish the lists of employees, the employer will be precluded from
contesting the appropriateness of the proposed unit at any time and from contesting the eligibility or inclusion
of any individuals at the pre-election hearing, including by presenting evidence or argument, or by cross-
examination of witnesses.

Conduct of Hearing: If held, the hearing is usually open to the public and will be conducted by a
hearing officer of the NLRB. Any party has the right to appear at any hearing in person, by counsel, or by
other representative, to call, examine, and cross-examine witnesses, and to introduce into the record
evidence of the significant facts that support the party’s contentions and are relevant to the existence of a
question of representation. The hearing officer also has the power to call, examine, and cross-examine
withesses and to introduce into the record documentary and other evidence. Witnesses will be examined
orally under oath. The rules of evidence prevailing in courts of law or equity shall not be controlling. Parties
appearing at any hearing who have or whose witnesses have disabilities falling within the provisions of
Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R. 100.503, and who in order to
participate in this hearing need appropriate auxiliary aids, as defined in 29 C.F.R. 100.503, should notify the
regional director as soon as possible and request the necessary assistance.

Official Record: An official reporter will make the only official transcript of the proceedings and all
citations in briefs or arguments must refer to the official record. (Copies of exhibits should be supplied to the
hearing officer and other parties at the time the exhibit is offered in evidence.) All statements made at the
hearing will be recorded by the official reporter while the hearing is on the record. If a party wishes to make
off-the-record remarks, requests to make such remarks should be directed to the hearing officer and not to
the official reporter. After the close of the hearing, any request for corrections to the record, either by
stipulation or motion, should be forwarded to the regional director.

Motions and Objections: All motions must be in writing unless stated orally on the record at the
hearing and must briefly state the relief sought and the grounds for the motion. A copy of any motion must
be served immediately on the other parties to the proceeding. Motions made during the hearing are filed
with the hearing officer. All other motions are filed with the regional director, except that motions made after
the transfer of the record to the Board are filed with the Board. If not E-Filed, an original and two copies of
written motions shall be filed. Statements of reasons in support of motions or objections should be as
concise as possible. Objections shall not be deemed waived by further participation in the hearing. On
appropriate request, objections may be permitted to stand to an entire line of questioning. Automatic
exceptions will be allowed to all adverse rulings.
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Election Details: Prior to the close of the hearing the hearing officer will: (1) solicit the parties’
positions (but will not permit litigation) on the type, date(s), time(s), and location(s) of the election and the
eligibility period; (2) solicit the name, address, email address, facsimile number, and phone number of the
employer’s on-site representative to whom the regional director should transmit the Notice of Election if an
election is directed; (3) inform the parties that the regional director will issue a decision as soon as
practicable and will immediately transmit the document to the parties and their designated representatives by
email, facsimile, or by overnight mail (if neither an email address nor facsimile number was provided); and
(4) inform the parties of their obligations if the director directs an election and of the time for complying with
those obligations.

Oral Argument and Briefs: Upon request, any party is entitled to a reasonable period at the close
of the hearing for oral argument, which will be included in the official transcript of the hearing. At any time
before the close of the hearing, any party may file a memorandum addressing relevant issues or points of
law. Post-hearing briefs shall be due within 5 business days of the close of the hearing. The hearing officer
may allow up to 10 additional business days for such briefs prior to the close of hearing and for good cause.
If filed, copies of the memorandum or brief shall be served on all other parties to the proceeding and a
statement of such service shall be filed with the memorandum or brief. No reply brief may be filed except
upon special leave of the regional director. Briefs including electronic documents, filed with the Regional
Director must be formatted as double-spaced in an 8% by 11 inch format and must be e-filed through the
Board’s website, www.nirb.gov.

Regional Director Decision - After the hearing, the regional director issues a decision directing an election,
dismissing the petition or reopening the hearing. A request for review of the regional director’s pre-election
decision may be filed with the Board at any time after issuance of the decision until 10 business days after a
final disposition of the proceeding by the regional director. Accordingly, a party need not file a request for
review before the election in order to preserve its right to contest that decision after the election. Instead, a
party can wait to see whether the election results have mooted the basis of an appeal. The Board will grant
a request for review only where compelling reasons exist therefor.

Voter List — The employer must provide to the regional director and the parties named in the election
agreement or direction of election a list of the full names, work locations, shifts, job classifications, and
contact information (including home addresses, available personal email addresses, and available home and
personal cellular (“cell”) telephone numbers) of all eligible voters. (In construction industry elections, unless
the parties stipulate to the contrary, also eligible to vote are all employees in the unit who either (1) were
employed a total of 30 working days or more within the 12 months preceding the election eligibility date or (2)
had some employment in the 12 months preceding the election eligibility date and were employed 45
working days or more within the 24 months immediately preceding the election eligibility date. However,
employees meeting either of those criteria who were terminated for cause or who quit voluntarily prior to the
completion of the last job for which they were employed, are not eligible.) The employer must also include in
a separate section of the voter list the same information for those individuals whom the parties have agreed
should be permitted to vote subject to challenge or those individuals who, according to the direction of
election, will be permitted to vote subject to challenge. The list of names must be alphabetized (overall or by
department) and be in the same Microsoft Word file (or Microsoft Word compatible file) format as the initial
lists provided with the Statement of Position form unless the parties agree to a different format or the
employer certifies that it does not possess the capacity to produce the list in the required form. When
feasible, the list must be filed electronically with the regional director and served electronically on the other
parties named in the agreement or direction. To be timely filed and served, the voter list must be received by
the regional director and the parties named in the agreement or direction respectively within 2 business days
after the approval of the agreement or issuance of the direction of elections unless a longer time is specified
in the agreement or direction. A certificate of service on all parties must be filed with the regional director
when the voter list is filed. The employer’s failure to file or serve the list within the specified time or in proper
format shall be grounds for setting aside the election whenever proper and timely objections are filed. The
parties shall not use the list for purposes other than the representation proceeding, Board proceedings
arising from it, and related matters.

Waiver of Time to Use Voter List — Under existing NLRB practice, an election is not ordinarily scheduled
for a date earlier than 10 calendar days after the date when the employer must file the voter list with the
Regional Office. However, the parties entitled to receive the voter list may waive all or part of the 10-day
period by executing Form NLRB-4483. A waiver will not be effective unless all parties who are entitled to the
list agree to waive the same number of days.
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Election — Information about the election, requirements to post and distribute the Notice of Election, and
possible proceedings after the election is available from the Regional Office and will be provided to the
parties when the Notice of Election is sent to the parties.

Withdrawal or Dismissal — If it is determined that the NLRB does not have jurisdiction or that other criteria
for proceeding to an election are not met, the petitioner is offered an opportunity to withdraw the petition. If
the petitioner does not withdraw the petition, the regional director will dismiss the petition and advise the
petitioner of the reason for the dismissal and of the right to appeal to the Board.
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REVIEW THE FOLLOWING IMPORTANT INFORMATION
BEFORE FILLING OUT A STATEMENT OF POSITION FORM

Completing and Filing this Form: The Notice of Hearing indicates which parties are responsible for completing the
form. If you are required to complete the form, you must have it signed by an authorized representative and file a
completed copy (including all attachments) with the RD and serve copies on all parties named in the petition by the
date and time established for its submission. If more space is needed for your answers, additional pages may be
attached. If you have questions about this form or would like assistance in filling out this form, please contact the
Board agent assigned to handle this case. You must EFile your Statement of Position at www.nlrb.gov, but unlike
other e-Filed documents, it will not be timely if filed on the due date but after noon in the time zone of the
Region where the petition was filed.

Note: Non-employer parties who complete this Statement of Position are NOT required to complete
items 8f and 8g of the form, or to provide a commerce questionnaire or the lists described in item 7.

Required Lists: The employer's Statement of Position must include a list of the full names, work locations, shifts,
and job classifications of all individuals in the proposed unit as of the payroll period preceding the filing of the
petition who remain employed at the time of filing. If the employer contends that the proposed unit is
inappropriate, the employer must separately list the full names, work locations, shifts and job classifications of all
individuals that it contends must be added to the proposed unit to make it an appropriate unit. The employer must
also indicate those individuals, if any, whom it believes must be excluded from the proposed unit to make it an
appropriate unit. These lists must be alphabetized (overall or by department). Unless the employer certifies that it
does not possess the capacity to produce the lists in the required form, the lists must be in a table in a Microsoft Word
file (.doc or .docx) or a file that is compatible with Microsoft Word, the first column of the table must begin with each
employee’s last name, and the font size of the list must be the equivalent of Times New Roman 10 or larger. That font
does not need to be used but the font must be that size or larger. A sample, optional form for the list is provided on the
NLRB website at www.nlrb.gov/sites/default/files/attachments/basic-page/node-4559/Optional Forms for Voter
List.docx.

Consequences of Failure to Supply Information: Failure to supply the information requested by this form may
preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations. Section 102.66(d)
provides as follows:

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, cross-
examining any witness concerning any issue, and presenting argument concerning any issue that the
party failed to raise in its timely Statement of Position or to place in dispute in response to another
party’s Statement of Position or response, except that no party shall be precluded from contesting or
presenting evidence relevant to the Board’s statutory jurisdiction to process the petition. Nor shall any
party be precluded, on the grounds that a voter’s eligibility or inclusion was not contested at the pre-
election hearing, from challenging the eligibility of any voter during the election. If a party contends
that the proposed unit is not appropriate in its Statement of Position but fails to specify the
classifications, locations, or other employee groupings that must be added to or excluded from the
proposed unit to make it an appropriate unit, the party shall also be precluded from raising any issue as
to the appropriateness of the unit, presenting any evidence relating to the appropriateness of the unit,
cross-examining any witness concerning the appropriateness of the unit, and presenting argument
concerning the appropriateness of the unit. If the employer fails to timely furnish the lists of employees
described in §§102.63(b)(1)({ii), (b)(2)(iii), or (b)(3)(iii), the employer shall be precluded from
contesting the appropriateness of the proposed unit at any time and from contesting the eligibility or
inclusion of any individuals at the pre-election hearing, including by presenting evidence or argument, or
by cross-examination of witnesses.
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UNITED STATES GOVERNMENT DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case No. Date Filed
STATEMENT OF POSITION 03-RC-281879 August 25, 2021

INSTRUCTIONS: Submit this Statement of Position to an NLRB Office in the Region in which the petition was filed and serve it and all attachments on
each party named in the petition in this case such that it is received by them by the date and time specified in the notice of hearing.

Note: Non-employer parties who complete this form are NOT required to complete items 8f or 8g below or to provide a commerce questionnaire or the
lists described in item 7.

1a. Full name of party filing Statement of Position 1c. Business Phone: 1e. Fax No.:

1b. Address (Street and number, city, state, and ZIP code) 1d. Cell No.: 1f. e-Mail Address
2. Do you agree that the NLRB has jurisdiction over the Employer in this case? [ ]Yes [ ]No

(A completed commerce questionnaire (Attachment A) must be submitted by the Employer, regardless of whether jurisdiction is admitted)

3. Do you agree that the proposed unit is appropriate? [ ]Yes [ ]No (If not, answer 3a and 3b )

a. State the basis for your contention that the proposed unit is not appropriate. (/f you contend a classification should be excluded or included briefly explain why, such as
shares a community of interest or are supervisors or guards )

b. State any classifications, locations, orother employee groupings that must be added to or excluded from the proposed unitto make itan appropriate unit.
Added Excluded

4. Other than the individuals in classifications listed in 3b, list any individual(s) whose eligibility to vote you intend to contest at the pre-election hearing in this case and the
basis for contesting their eligibility.

5. Is there a bar to conducting an elec ion in this case? [ ]Yes [ ]No [fyes, state the basis for your position.

6. Describe all other issues you intend to raise at the pre-election hearing.

7. The employer must provide the following lists which must be alphabetized (overall or by department) in the format specified at
www.nlrb.gov/sites/default/files/attachments/basic-page/node-4559/Optional Forms for Voter List.docx.

(a) A list containing the full names, work locations, shifts and job classification of all individuals in the proposed unit as of the payroll period immediately preceding the filing of
the petition who remain employed as of the date of the filing of the petition. (Attachment B)

(b) If the employer contends that the proposed unit is inappropriate the employer must provide (1) a separate list containing the full names, work locations, shifts and job
classifications of all individuals that it contends must be added to the proposed unit, if any to make it an appropriate unit, (Attachment C) and (2) a list containing the full names
of any individuals it contends must be excluded from the proposed unit to make it an appropriate unit. (Attachment D)

8a. State your position with respect to the details of any election that may be conducted in this matter. Type: [ ]Manual [ ]Mail [ ]Mixed Manual/Mail
8b. Date(s) 8c. Time(s) 8d. Location(s)
8e. Eligibility Period (e.g. special eligibility formula) 8f. Last Payroll Period Ending Date 8g. Length of payroll period
[ 1Weekly [ ]Biweekly [ ] Other (specify length)

9. Representative who will accept service of all papers for purposes of the representation proceeding

9a. Full name and title of authorized representative 9b. Signature of authorized representative 9c. Date
9d. Address (Street and number, city, state, and ZIP code) 9e. e-Mail Address
9f. Business Phone No.: 9g. Fax No. 9h. Cell No.

WILLFUL FALSE STATEMENTS ON THIS PETITION CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U S C Section 151 et seq The principal use of the information is to assist the National Labor
Relations Board (NLRB) in processing representation proceedings The routine uses for the information are fully set forth in the Federal Register, 71 Fed 74942-43 (December 13, 2006) The NLRB will
further explain these uses upon request Failure to supply the information requested by this form may preclude you from litigating issues under 102 66(d) of the Board's Rules and Regulations and may cause
the NLRB to refuse to further process a representation case or may cause the NLRB to issue you a subpoena and seck enforcement of the subpoena in federal court
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G-11)
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
03-RC-281879

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS., AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. IF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7A. PRINCIPAL LOCATION: 7B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. TOTAL: B. AT THE ADDRESS INVOLVED IN THIS MATTER:

9. DURING THE MOST RECENT (Check the appropriate box): | ]| CALENDAR [ ] 12 MONTHS or [ ] FISCAL YEAR (FY DATES

YES NO

A. Did you provide services valued in excess of $50.000 directly to customers outside your State? If no, indicate actual value.
$

B. If you answered no to 9A. did you pravide services valued in excess of $50,000 to customers in your State who purchased
goods valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you
provided. $

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions. or retail concems?
If less than $50.000, indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. §

E. If you answered no to 9D, did you sell goods valued in excess of $50.000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50.000, indicate amount.
$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50.000,
indicate amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from
points outside your State?  If less than $50,000, indicate amount. $

H. Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1 $100,000 [ ] $250.000 [ ] $500,000 [ ] $1.000,000 or more Ifless than $100,000, indicate amount.

I Did you begin operations within the last 12 months? If yes, specify date:

10. ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ] NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71
Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may cause
the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.
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REVIEW THE FOLLOWING IMPORTANT INFORMATION
BEFORE FILLING OUT A RESPONSIVE STATEMENT OF POSITION FORM

Completing and Filing this Form: For RC and RD petitions, the Petitioner is required to complete this form in
response to each timely filed and served Statement of Position filed by another party. For RM petitions, the Employer-
Petitioner must complete a Responsive Statement of Position form and submit the list described below. In accordance
with Section 102.63(b) of the Board's Rules, if you are required to complete the form, you must have it signed by an
authorized representative, and file a completed copy with any necessary attachments, with this office and serve it on all
parties named in the petition responding to the issues raised in another party’s Statement of Position, such that it is
received no later than noon three business days before the date of the hearing. A separate form must be completed for
each timely filed and properly served Statement of Position you receive. If more space is needed for your answers,
additional pages may be attached. If you have questions about this form or would like assistance in filling out this
form, please contact the Board agent assigned to handle this case. You must E-File your Responsive Statement of
Position at www.NLRB.gov, but unlike other e-Filed documents, it will not be timely if filed on the due date but
after noon in the time zone of the Region where the petition was filed. Note that if you are completing this form
as a PDF downloaded from www.NLRB.gov, the form will lock upon signature and no further editing may be
made.

Required List: In addition to responding to the issues raised in another party’s Statement of Position, if any, the
Employer-Petitioner in an RM case is required to file and serve on the parties a list of the full names, work locations,
shifts, and job classifications of all individuals in the proposed unit as of the payroll period preceding the filing of
the petition who remain employed at the time of filing. This list must be alphabetized (overall or by department).
Unless the employer certifies that it does not possess the capacity to produce the list in the required form, the list must
be in a table in a Microsoft Word file (.doc or .docx) or a file that is compatible with Microsoft Word, the first column
of the table must begin with each employee’s last name, and the font size of the list must be the equivalent of Times
New Roman 10 or larger. That font does not need to be used but the font must be that size or larger. A sample,
optional form for the list is provided on the NLRB website at www.nlrb.gov/sites/default/files/attachments/basic-
page/node-4559/0Optional Forms for Voter List.docx

Consequences of Failure to Submit a Responsive Statement of Position: Failure to supply the information
requested by this form may preclude you from litigating issues under 102.66(d) of the Board's Rules and Regulations.
Section 102.66(d) provides as follows:

A party shall be precluded from raising any issue, presenting any evidence relating to any issue, cross-
examining any witness concerning any issue, and presenting argument concerning any issue that the
party failed to raise in its timely Statement of Position or to place in dispute in response to another
party’s Statement of Position or response, except that no party shall be precluded from contesting or
presenting evidence relevant to the Board’s statutory jurisdiction to process the petition. Nor shall any
party be precluded, on the grounds that a voter’s eligibility or inclusion was not contested at the pre-
election hearing, from challenging the eligibility of any voter during the election. If a party contends
that the proposed unit is not appropriate in its Statement of Position but fails to specify the
classifications, locations, or other employee groupings that must be added to or excluded from the
proposed unit to make it an appropriate unit, the party shall also be precluded from raising any issue as
to the appropriateness of the unit, presenting any evidence relating to the appropriateness of the unit,
cross-examining any witness concerning the appropriateness of the unit, and presenting argument
concerning the appropriateness of the unit. If the employer fails to timely furnish the lists of employees
described in §§102.63(b)(1)(iii), (b)(2)(iii), or (b)(3)(iii), the employer shall be precluded from
contesting the appropriateness of the proposed unit at any time and from contesting the eligibility or
inclusion of any individuals at the pre-election hearing, including by presenting evidence or argument, or
by cross-examination of witnesses.
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UNITED STATES GOVERNMENT DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case No. Date Filed
RESPONSIVE STATEMENT OF POSITION - RC, RD or RM PETITION 03-RC-281879 August 25,2021

INSTRUCTIONS: if a party has submitted and served on you a timely Statement of Position to an RC, RD or RM petition, the Petitioner must submit this Responsive
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 3

PATHWAY VET ALLIANCE, LLC, VETERINARY
SPECIALISTS & EMERGENCY SERVICES

Employer
And Case 03-RC-281879

INTERNATIONAL ASSOCIATION OF MACHINISTS AND
AEROSPACE WORKERS

Petitioner

ORDER RESCHEDULING HEARING

IT IS HEREBY ORDERED that the hearing in the above-entitled matter is rescheduled
from Wednesday, September 15, 2021 at 10:00 a.m. to Friday, September 17, 2021 at 10:00
a.m., via videoconference using the Zoom platform. The hearing will continue on consecutive
days until concluded.

A postponement of the Statement of Position in this matter is hereby approved. The
Statement of Position must be filed with the Regional Director and served on the parties listed on
the petition by no later than noon Eastern Time on Thursday, September 9, 2021. The
Responsive Statement of Position must be filed with the Regional Director and served on all the
parties named in the petition by no later than noon Eastern Time on Tuesday, September 14,
2021. The Statement of Position and Responsive Statement of Position may be e-Filed but, unlike
other e-Filed documents, must be filed by noon Eastern Time on the due date in order to be timely.
If an election agreement is signed by all parties and returned to the Regional Office before the due
date of the Statement of Position and Responsive Statement of Position, the Statement of Position
and Responsive Statement of Position are not required to be filed.

Dated: September 7, 2021

Muchal €. Coso

Michael C. Cass, Acting Regional Director
National Labor Relations Board
Region 03



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 3

PATHWAY VET ALLIANCE, LLC,

VETERINARY SPECIALISTS & EMERGENCY

SERVICES
Employer
and
INTERNATIONAL ASSOCIATION OF

MACHINISTS AND AEROSPACE WORKERS

Petitioner

Case 03-RC-281879

AFFIDAVIT OF SERVICE OF: ORDER RESCHEDULING HEARING

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that
on September 7, 2021, I served the above-entitled document(s) by electronic mail upon the
following persons, addressed to them at the following addresses:

Sheryl Valente

Pathway Vet Alliance, LLC, Veterinary
Specialists & Emergency Services

825 White Spruce Boulevard

Rochester, NY 14623

Email: sheryl.valente@pathwaysvets.com

William H. Haller, Associate General Counsel

International Association of Machinists and
Aerospace Workers

9000 Machinists Place, Suite 202

Upper Marlboro, MD 20772-2687

Email: whaller@iamaw.org

September 7, 2021

Frederick C. Miner, Esq.

Littler Mendelson, P.C.

2425 E. Camelback Road, Suite 900
Phoenix, AZ 85016-4242

Email: fminer@littler.com

Jason R. Stanevich, Esq.
Maura A Mastrony, Atty.
Littler Mendelson, P.C.

One Century Tower

265 Church St Ste 300

New Haven, CT 06510-7013
Email: jstanevich@litter.com

Email: mmastrony@littler.com

W C PMMM, Designated Agent of NLRB

(dated)

(signature)



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 3

PATHWAY VET ALLIANCE, LLC, VETERINARY
SPECIALISTS & EMERGENCY SERVICES

Employer
And Case 03-RC-281879

INTERNATIONAL ASSOCIATION OF MACHINISTS AND
AEROSPACE WORKERS

Petitioner

ORDER RESCHEDULING HEARING

IT IS HEREBY ORDERED that the hearing in the above-entitled matter, scheduled to
begin on Friday, September 17, 2021 at 10:00 a.m., is rescheduled to Monday September 20,
2021 at 10:00 a.m., via videoconference using the Zoom platform. The hearing will continue on
consecutive days until concluded.

Dated: September 16, 2021
/s/ Linda M. Leslie

Linda M. Leslie

ACTING REGIONAL DIRECTOR
NATIONAL LABOR RELATIONS BOARD
REGION 03

130 S Elmwood Ave Ste 630

Buffalo, NY 14202-2465
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REGION 3
In the Matter of:
PATHWAY VET ALLIANCE, LLC, Case No. 03-RC-281879
VETERINARY SPECIALISTS &
EMERGENCY SERVICES,
Employer,

and

INTERNATIONAL ASSOCIATION OF
MACHINISTS AND AEROSPACE
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Petitioner.

The above-entitled matter came on for hearing via Zoom
videoconference, pursuant to notice, before MICHAEL DAHLEIMER,
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APPEARANCES

On behalf of the Employer:

JASON STANEVICH, ESQ.

MAURA MASTRONY, ESQ.

LITTLER MENDELSON, P.C.

One Century Tower

265 Church Street, Suite 300
New Haven, CT 6510-7013

Tel. (203)974-8700

Fax (203)974-8799

On behalf of the Petitioner:

WILLIAM HALLER, ESQ.

INTERNATIONAL ASSOCIATION OF MACHINISTS AND AEROSPACE

WORKERS

9000 Machinists Place

Suite 202

Upper Marlboro, MD 20772-2687
Tel. (301)967-4500
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WITNESS

Odis Pirtle
Andrea Battaglia
Sheryl Valente

Sheila Casler
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PROCEEDINGS

HEARING OFFICER DAHLEIMER: Okay, on the record. Mr.
Haller, are we expecting anyone else for you who's not here at
this time?

MR. HALLER: I think we've got everyone.

HEARING OFFICER DAHLEIMER: Okay. Mr. Stanevich, are
we -- do we have all of your people who are going to be running
in at this point in time here at the moment?

MR. STANEVICH: We may have Tracy Shields, vice president
of people operations, join as a resource person. Not sure when
she will join. I guess I just wanted to alert you to that, but
otherwise, my cocounsel is here with me, and the company's
first witness is here as well.

HEARING OFFICER DAHLEIMER: Okay. This -- so -- so we
will get underway at this point in time.

This is a formal hearing for -- or in the matter of
Pathways (sic) Vet Alliance, case 03-RC-281879. The hearing
officer appearing for the National Labor Relations Board 1is
Mike Dahleimer. That's me. It's nice to meet all of you.

All parties have been informed of the procedures at formal
hearing before the Board by service of statement of standard
procedures with the notice of hearing. I have additional
copies of that statement for distribution if any parties need
more at any point in time.

Will the counsels please state their appearance for the

Scioer!
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record? We will start with the Petitioner.

MR. HALLER: For Petitioner, William Haller, associate
general counsel, IAM legal department.

HEARING OFFICER DAHLEIMER: Okay. And for the Employer?

MR. STANEVICH: For the Employer, Jason Stanevich of
Littler Mendelson.

MS. MASTRONY: Maura Mastrony from Littler Mendelson, as
well, for the Employer.

HEARING OFFICER DAHLEIMER: Okay. It is my understanding

there are no intervenors here. If there are, please state your
presence at this time. Okay. Let the record show no further
responses.

I now propose to receive the formal papers. So just so

everyone knows, this is how I'm going to ask that people try to
introduce documents to the record. I'm going to give you an
example, here, so we're going to screenshare.

Can you see yourselves or can you see a lot of icons?
Anyone. On -- on -- on -- on the screen that I'm sharing, can
you see icons on my desktop or can you see pictures of
yourself?

MR. HALLER: ©No, I -- I can see pictures of six or so of
us. It's kind of like the Brady Bunch square.

HEARING OFFICER DAHLEIMER: Okay, understood. All right,
good. That actually means that this works.

Okay. So I now propose to receive the formal papers.

Scioer!
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They have been marked for identification as Board Exhibits 1 (a)
through (h). And this is how I propose people do this today.
We're going to just share a screen and let -- let the documents
be shown on the record so that everyone knows what we are
talking about. So Board Exhibit 1(a), 1(b), 1(c), 1(d), (e),
(f), (h), (g), and the introduction page is (i).

Are there any objections to the receipt of these exhibits
into the record?

MR. HALLER: No objection from Petitioner.

HEARING OFFICER DAHLEIMER: Okay --

MR. STANEVICH: No --

HEARING OFFICER DAHLEIMER: -- hearing no --
MR. STANEVICH: -- object -- no objection from the
Employer.

HEARING OFFICER DAHLEIMER: Okay. Hearing no
objections -- hearing no objections, the formal papers are
received into evidence.
(Board Exhibit Numbers 1(a) through 1(i) Received into
Evidence)

HEARING OFFICER DAHLEIMER: The parties to this procedure
(sic) have ex -- executed, and I have approved, the document
which is marked as Board Exhibit 2. Among other things, this
exhibit contains a series of stipulations, including that the
Petitioner is a labor organization within the meaning of the
Act, that there are no contract bar, and that the Employer

B cribers
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meets the jurisdictional standards of the Board. I'm right now
going to show this to you. This is Board Exhibit 2.

Are there any objections to the receipt of Board Exhibit

MR. HALLER: No objection.

MR. STANEVICH: ©No objection from the Employer.

HEARING OFFICER DAHLEIMER: Okay. Hearing no objections,
Board Exhibit 2 is entered into the record.
(Board Exhibit Number 2 Received into Evidence)

HEARING OFFICER DAHLEIMER: And one more this morning.
This is -- this is going to be marked as Board Exhibit 3.
These are a series of documents that the parties have entered
to the -- to the -- to these proceedings, including a commerce
questionnaire, the statements of position, employee lists, and
finally, the descriptions of representation case procedure and
certification and decertification cases from the National Labor

Relations Board. These will be marked as Board Exhibit (a)

through (1i).
These are the voter lists. This is the first one, and
these are the voters in the pru -- petitioned-for unit, and

these are the voters, attachment C, here, Board Exhibit 3(d),
are the additional voters that the Employer has provided as
being in the appropriate unit potentially. The Union's
responsive statement of position is 3(g), and the description
of representation case procedure and certification and

Scioer!
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decertification cases, Exhibit 3 (h).

Are there any objections to the receipt of Board Exhibit

MR. HALLER: No objections for Petitioner.

MR. STANEVICH: No objections for the Employer.

HEARING OFFICER DAHLEIMER: Okay. Hearing no objections,
Board Exhibit 3 is received into evidence.

(Board Exhibit Numbers 3 (a) through 3 (i) Received into
Evidence)

HEARING OFFICER DAHLEIMER: Are there any pre-hearing
motions made to any party that need to be addressed at this
time?

MR. HALLER: ©Not for Petitioner.

MR. STANEVICH: None for the Employer. One note that I'm
not sure if this is a concern of not. I know at least five or
so employees have been subpoenaed by the Petitioner to testify
in -- in this proceeding. Just -- just based upon the number
of witnesses that the Employer has, I think it's fair to say
that the Petitioner's witnesses will likely not testify until
Wednesday or so, so I just wanted to provide that, you know, as
a courtesy in order to allow folks to coordinate their work
schedules as -- as appropriate.

MR. HALLER: That's good. Thank you.

HEARING OFFICER DAHLEIMER: Hearing no motions, we're
going to move on. Are there any motions to intervene in these

Scioer!
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proceedings to be submitted to the hearing officer at this
time? Hearing no motion -- or hearing no motions to intervene,
we'll move on.

Will the Employer please state its full and correct name
for the record?

MR. STANEVICH: Pathway Vet Alliance, LLC.

HEARING OFFICER DAHLEIMER: Okay. In Board Exhibit 2, the
parties have already stipulated that the NLRB has jurisdiction
in this matter.

Mr. Haller, please state the complete and legal name of
the Petitioner in this case.

MR. HALLER: International Association of Machinists and
Aerospace Workers.

HEARING OFFICER DAHLEIMER: Okay. And likewise, in Board
Exhibit 2, the parties stipulated that the Union is a labor
organization within the meaning of the National Labor Relations
Act.

Pull -- let's see. So the parties in Board Exhibit 2 have
stipulated to the issue at hearing -- or at -- at matter here.
I'm going to pull that up. Board Exhibit 2 reads that the sole
issue that precludes reaching a stipulated election agreement
in this case is whether the appropriate bargaining unit -- unit
includes the first option, which is only those employees who
work for the Employer at the Employer's 825 White Spruce
Boulevard, Rochester, New York facility, known as Veterinary

Scioer!
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Specialists and Emergency Service (sic), whether that is the
correct bargaining unit, or the second option, which is the
employees of the Employer's 19, that's 1-9, Rochester-area
facilities.

We're going to have the Petitioner go first. Can you
please briefly summarize your position on that -- on that
question? Bill, that's you.

MR. HALLER: Oh, I'm sorry. Michael, I apologize. Please

repeat that question.

HEARING OFFICER DAHLEIMER: For the question of -- so the
subject at matter, the -- what the parties stipulated to is
whether or not the -- the correct bargaining unit is the single

facility at 825 White Spruce Boulevard or if it is the
Employer's 19 area facilities, Rochester-areas facilities. Can
you please state on -- briefly summarize on the record the
Union's position on that subject?

MR. HALLER: Yes, so and it's just -- just what you
stated. The Union has petitioned for essentially a wall-to-
wall unit. That's the Veterinary Specialists and Emergency
Services facility. The Union believes that is an appropriate
unit for purposes of collective bargaining, and that's the unit
in which the election should be held.

HEARING OFFICER DAHLEIMER: Okay. And -- and will the
Employer please state their brief position on that matter?

MR. STANEVICH: The petitioned-for unit includes only

Scioer!
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those employees working at VSES and none of the other Pathway
locations in the Rochester area. This approach fractures the
most appropriate bargaining unit, which is a multi-facility
bargaining unit. The employees at VSES share a substantial
community of interest with the other employees in the Rochester
area. The record will show that the employees at VSES and that
the excluded locations share the same and/or similar skills,
duties, and working conditions, are functionally integrated
with the respect to clinical and nonclinical operations. There
is a continuum of care for our patients throughout the entire
network, from general practices to the specialty hospital to
the laboratory services that are -- are provided, and
ultimately to the crematorium services that are available, as
well.

The evidence will also show that there is substantial
interchange amongst the locations in the Rochester area and the
employees are subject to centralized control of management
and -- and supervision, so the Employer believes the most
appropriate bargaining unit would cover all of the locations
that it identified in its statement of position.

HEARING OFFICER DAHLEIMER: Okay. Please be aware that
because the single verse multi-facility issue involves a
presumption under Board law, the presumption being that a
single facility unit is appropriate. As the burden lies with
the party seeking to rebut that presumption, Employer counsel,
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you must present specific detailed evidence in support of your
position. General conclusia -- conclusionary statements by
witnesses will not be sufficient.

Let's see. Is -- we're going to go -- I -- we're going to
have the Petitioner and then the Employer respond to this. Is
there any collective bargaining history between the parties
that you know of?

MR. STANEVICH: No, there's not.

MR. HALLER: Yes.

HEARING OFFICER DAHLEIMER: Just -- just for the record,
that was Employer counsel then Petitioner counsel.

MR. HALLER: Yeah, I'm sorry. Petitioner --

HEARING OFFICER DAHLEIMER: Yeah.

MR. HALLER: -- agrees there's no history of collective
bargaining.

HEARING OFFICER DAHLEIMER: Okay. In Board Exhibit 2, the
parties stipulated that there are no petitions pending in front
of other regional offices of the Employer (sic). In Board
Exhibit 2, the parties likewise stipulated that there are no
bars to conduct of the election. In Board Exhibit 2, the
parties stipulated that the correct and appropriate bargaining
unit is described as included all full-time and regular part-
time employees and excluded administrative employees at 524
White Spruce Boulevard, Rochester, New York, managers,
supervisors, veterinarians, and guards.
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Other than those issues that we discussed, the issue of
whether this is a single or multiple-facility unit, are there
any other issues that I am not aware of at this point in time,
Petitioner?

MR. HALLER: No.

HEARING OFFICER DAHLEIMER: Employer?

MR. STANEVICH: I don't believe so.

HEARING OFFICER DAHLEIMER: Okay. Okay. So having gone
over the stipulations and -- and all of that information, I'm
going to allow the Employer to present their case. Mr.
Stanevich?

MR. STANEVICH: Thank you, and good morning, everyone.
The Employer would call Odis Pirtle as its first witness in
this proceeding.

MR. PIRTLE: Hi, I'm Odis.

HEARING OFFICER DAHLEIMER: Okay. Please raise your right
hand.

Whereupon,

ODIS PIRTLE

having been duly sworn, was called as a witness herein and was
examined and testified, telephonically as follows:

HEARING OFFICER DAHLEIMER: Okay. Please state your --

THE WITNESS: I do.

HEARING OFFICER DAHLEIMER: -- name and spell it for the
record.
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THE WITNESS: Odis Pirtle. 1It's O-D-I-S. Last name 1is
Pirtle, P-I-R-T-L-E.
HEARING OFFICER DAHLEIMER: Okay, go ahead.

DIRECT EXAMINATION

0 BY MR. STANEVICH: Good morning, Odis. How are you today?
A Great. Thank you, Jason.
Q Odis, are you employed?
A I am.
0 And what is the name of your Employer?
A The Pathway Vet Alliance.
Q Okay, and do you have a position with Pathway Vet
Alliance?
A I'm the chief operating officer for Pathway Vet Alliance.
Q And how long have you been the COO for the company?
A I took the role of COO with Pathway in late May of 2019.
0 Can you give us --
A So —-
0 -- a —-- an overview of your educational background?
A Sure.
THE WITNESS: I -- I think my screen is a little glitchy.

Are you guys (audio interference) --
MR. STANEVICH: You're --
THE WITNESS: Hello?
MR. STANEVICH: Well, now, your screen appears to be --
THE WITNESS: I'm here.
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MR. STANEVICH: -- closed. Okay, there you -- we go.

THE WITNESS: Yeah, I'm -- I'm sorry. For whatever
reason, my screen just got a little glitchy.

THE WITNESS: My background, Jason, I believe that was
your question. So I graduated Texas A&M University in -- I'm a
class of '91, graduated in cla -- in '93 with a background in
rangeland ecology and management. My -- my background prior to
that was I grew up on a working cattle ranch. I (audio
interference) knew I was going to always (audio
interference) --

MR. STANEVICH: 0Odis, let -- let us -- us -- let me stop
you right there.

THE WITNESS: -- (audio interference) --

MR. STANEVICH: We're having a hard time hearing you.

THE WITNESS: -- and rapidly (audio interference) --

MR. STANEVICH: Yeah, we're going to have to do something
about --

THE WITNESS: Okay.

MR. STANEVICH: -- that. We're not getting a good record.

THE WITNESS: Okay. I can move offices if -- and see if
it's a —— if I can find a better signal. Do you want me to try
to do that? Okay, I'm sorry. Sorry, guys. I —-- I'm --
thought I was on a stable connection. Just give me a second.

HEARING OFFICER DAHLEIMER: I was muted for that. We're
going to go off the record until he moves offices.
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(Off the record at 10:20 a.m.)
HEARING OFFICER DAHLEIMER: Okay, go ahead.

RESUMED DIRECT EXAMINATION

0 BY MR. STANEVICH: Oh -- Odis, my -- my last question to
you, and then your answer was -- was garbled, was can you just
give us an overview of your educational background.

A Sure. So I graduated college from Texas A&M University
with a degree in rangeland ecology and management with a
specialty in beef cattle production. So I was always knew I

would be in the veterinary industry in some form or fashion.

After college, I -- I rapidly found my first sales position in
the -- in the animal health space with Pfizer Animal Health.
Q Okay. And can you just walk us through your career

background starting from that position, ultimately up to

your -- your current role with -- with Pathway Vet Alliance?

A Sure thing. In 2002, I started my first sales position in
the State of Texas as a territory rep or a territory manager
for Pfizer Animal Health. I was promoted to run the State of
Texas in 2003. 2007, I actually moved to the East Coast to run
the eastern sales region for Pfizer Animal Health. This was
all companion animal sector, and it was in 2007. And then, in
2000, I believe, '1l2, 'l3, somewhere in that time frame, I
moved into a role running U.S. channel for all of -- of Pfizer
Animal Health, and we rapidly became Zoetis, which was a
spinoff from the Pfizer Animal Health business. I ran the U.S.
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channel department and the U.S. sales department for that
business for a period of time before relocating back to Texas
to take the chief executive officer for the THRIVE business,
which was a new de novo or a startup business that was an
affordable care model.

Q And when you say affordable care model, in terms of what
type of services are provided?

A Ge -- general veterinary health. So that -- that
business -- that affordable care business was -- was meant to
do roughly about 85 percent -- 85 to 90 percent of all
procedures that a -- a general practice would conduct, with

only the exclusion of ambulatory, you know, emergent services

or any kind of services that require overnight care. That was
the -- the -- the limited scope of the THRIVE affordable
business.

Q Okay. And then, turning to Pathway, can you tell us what

Pathway Vet Alliance is, when it was formed, and really what
type of services are provided by the organization?

A Sure. So Pathway is -- well, I'll start with Jason
Trautwein, our founder. Jason Trautweiln is a veterinarian. He
purchased his first practice after graduating vet school,

and -- and I'm not exactly sure of the year that he purchased
his first practices. He accumulated up to 15 practices before
he sought professional management because he was -- he was
trying to do all things and be a practicing veterinarian and
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realized the challenges that -- that came with running multiple
practices, so he hired a professional management team to -- to
manage and run the business.

The business evolved tremendously in the 2016 -- the
2000 -- late-2015-early-2016 time frame when he took on his
first financial partner, and that was Morgan Stanley Private
Equity. Morgan Stanley made an investment in the business
which enabled him to hire professional leadership and
professional managers and to -- to build support functions for
the business. So that was really when Pathway started to take
off was in that early -- I'm sorry, mid-to-late-2016 time
frame.

Pathway, as a general rule, what we do is we -- we run --
we acquire and we manage veterinary practices. The way in
which we do that is we have support teams that are in the field
supporting veterinarian hospitals, as well as back-office
functions, so we have legal, marketing, people operations,
finance, and -- and the main functions that would -- that would
support and prop up the business that we run in a centralized
fashion so that veterinarians and veterinary staff can do what
they do best, and that's practice medicine and support pets.

Q Odis, can -- can you tell us a little bit about what
Pathway's growth strategy was in 2015, 2016, and how that has
transitioned over time?

A Sure. I would say in the early years, we were —-- we were

Scioer!

www.escribers.net | 800-257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

21

very opportunistic. There were not a lot of consolidators or
aggregators in the business outside of Mars and -- and NVA and
one other well-known one, VetCor, at the time. We were very
much competing with those individuals or those groups trying to
buy practices where we had the opportunity to buy, so again,
just restating it, we were very opportunistic at the time.

Fast forward to my time coming into the business, we became
more strategic and more laser focused around trying to purchase

and develop what we call ecosystems today.

Q Before we get into ecosystems and what you mean by that, I
just want to back up so the -- the record is entirely clear.
What is the primary function of -- of Pathway Vet Alliance?

A Sure. Our primary function is basically to support
veterinarians, you know, first and foremost, but we -- we have
a —-—- we have support teams and support functions and we manage
and -- and we own and manage and build veterinary hospitals.

Q And can you give us a -- a current overview of the -- the

scope of the company, and what I mean by that is the
geographical footprint and -- and the number of employees.

A Sure. Let's see, the number of employees, we are just
under 10,000, and I don't have an exact number for you, but --
but -- because we're in active acquisitions of other practices
as we speak. We are just under 10,000 last I checked. I
believe we're in 37 total states, and including our joint
venture locations with Petco, where we -- we have stores that
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are located within Petco retail facilities, we have around 450
practices, and I -- I think just -- just the scope from a
geographic standpoint, we have practices from Hawaii all the
way to Maine.

0 And how has the scope of the business changed since 2016
in terms of the number of locations or the number of states?
A Sure. 2016, when -- when I be -- came into the business,
we had roughly -- I think there were three operating THRIVE
businesses and we were in the process of opening our fourth.
We now operate north of 120 locations that are called THRIVE
Affordable Pet Care. I believe there was in the neighborhood

of 39 general practices and specialty practices within the

organization at the time, and now we're north of -- of -- of
300.
0 Odis, you mentioned a term "ecosystem", can -- can you

explain what that is and how it relates, if at all, to

Pathway's current business model?

A Sure. I will -- I -- I know I'm going to go into more
depth in the -- one of the presentation decks here in a second,
but -- but if -- just from a high-level perspective, the -- the
most important thing is -- is these are tightly clustered

geographic locations that we're either building or acquiring
because of the -- of the nature of the pet owner, and we have
the ability to use some proprietary tools that we call

membership to make sure that we create a circular effect in a
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referral basis for all of our locations, but it -- but it
really starts with a tight geographic cluster of hospitals that
function together and operate as one unit.

0 Okay. And -- and what's the reason that Pathway focuses
its business model on acquiring those tight clusters of -- of
practices?

A It —— it's -- I guess the -- the best way to describe it
is -- is kind of this hub-and-spoke effect. So our goal is to
start with a multi-specialty ER facility in the center of a
geographic area that has the ability to accept referrals from

general practices that are circular or surrounding those

centralized locations. Does that -- does that answer your
question?
Q It does. And are there any operational benefits or

synergistic value in purchasing or acquiring or developing a
highly clustered group of practices as opposed to focusing on
standalone locations?

A I think there are a -- or we believe there's a number of
benefits, and I mean, a -- again, if I -- if I go back to -- if
I just look at the operation specifically, we want to make sure
that we can reduce the -- the amount of administrative burden
on the practices specifically, so -- so we can again enable
veterinarians and staff to do what they do best, and that's
take care of pets. The most important piece of this is how the
consumer actually experiences us and builds loyalty with us,
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and so we want the consumer to have access to points of care
from -- from entry level all the way to the highest spec --
specialties and all the way, frankly, till they're no longer
with us. So we're trying to create a -- a client-centered
effect where the client can, you know, a -- again, experience
us in all facets of care.

Q So if I understand you correctly, perhaps the initial

point of contact for a client is with a general practice?

A Absolutely.

Q And then, additional --

A Generally --

@) I'm -—- I'm sorry. Go ahead.

A No, generally, if -- if you -- if you have a puppy, you go
through a -- an experience with a general practitioner,
typically, and that's who your -- your initial vaccinations,
deworming, et cetera, and so that -- that's the -- the basic
entry point of care in -- within our ecosystems, the design is

to have, you know, that level of care all the way to the
highest ologies of veterinary medicine, and so as you guys
would experience every degree of specialty in human medicine,
cardiology, ophthalmology, radiology, et cetera, fill in the
blank, we -- we're building ecosystems to contain all of those
specialties within the business to serve that pet owner.

Q Odis, I'd like to show you a document that's been marked
as Employer Exhibit 1. I'm -- just bear with me. I'm opening

Scioer!

www.escribers.net | 800-257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

25

the document now, and then I'll share my screen.
A Okay.

MR. STANEVICH: Can everyone see my screen?

THE WITNESS: Yes.
0 BY MR. STANEVICH: Odis, I'm showing you the -- a slide --
a multi-page slide deck. The first page say, "building
ecosystems", and is dated November 12th, 2020. Are you
familiar with this presentation?
A I - I am. I -- my -- myself and our -- my director of

operations built this deck.

Q Okay. And have you presented this deck to anyone in the
past?
A More times than you would imagine. Yes, I presented this

to our regional support teams, our support offices, meaning all

facets of the business here in Austin, and -- and many other
people on a -- on an -- as an as need -- as-needed basis.
Q Okay, and I -- I see a date in -- in the lower right-hand

corner, November 12, 2020; do you see that?

A I do.

Q Okay. And -- and what is that -- that date and is there
any significance associated with that date?

A I believe that was the date -- so this deck was presented
multiple times. We've -- we presented -- I believe the
November 12th date was the date that I presented to our support
offices, and that would be our legal, marketing, finance, and
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the teams here in the Austin market. I believe the week prior,
and I'm not 100 percent certain about this, Jason, but
directionally correct, I presented this to our regional support
teams, and I can check those dates.

0 Okay. So Odis, I'd like you to spend a few minutes just
walking us through the highlights of this presentation. I'm
going to have some questions for you either as we get to a
particular slide or after you complete the slides, but let me
see 1f there's a way I can -- you know what, I can flip through
the slides, and if you can just give us, you know, a quick
overview, and you can tell me when to move to the next slide.
That may be the easiest thing, okay?

A Sure. If -- if you don't mind, I think the best way to do
it because I'm -- I'm literally working on a 13-inch screen, if

you can put that in presentation mode, it'll --

Q Okay.

A -— probably blow it up a little bit bigger for me.
@) How is that?

A Perfect. That's perfect.

Q All right.

A Right.

Q All right. So I'll move to slide 2, here.

A Okay. So Jason, just so I'm -- I'm on the same page, I --
I just -- you want to hear the details of this just like we
presented it with -- with our support teams here in the office?
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That -- that --
Okay.
-— 1s correct. I want to fully understand the ecosystem

model, and then we'll talk about how it applies to the

locations at issue.

A Okay, perfect. All right, so we began the presentation
with just kind of celebrating our successes and acknowledging
our professional teams that -- that support veterinary

hospitals. At the time, we had just completed our 298th

acquisition. THRIVE had opened its 100th location, and -- and

we were extremely proud. This was very celebratory, and we

were

that

$2.5

laying out our strategy for the future.
We continued kind of just acknowledging some of the things
we were celebrating. We had just allocated a payment of

million in HIPS to 203 locations, and so I want to take a

minute to explain that HIPS is.

have

is a

VIP,

that

We really have three programs that acknowledge people. We
a veterinarian incentive program. We have a TIPS, which
-— I'm -- I'm sorry, let me say it differently. We have a
or a V-I-P, which is a veterinarian incentive program,

acknowledges veterinarians and rewards them for being

within our organization. We have a team incentive program that

is -- we call TIPS that is rewarding our team members, meaning

our support teams for supporting hospitals. In the last one we

have

is our HIPS program, which is our hospital incentive
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program, that we -- we -- we compensate and give bonuses to our
support team members for running successful operations and
continuing to grow their business.

At this point in time, we had allocated $2.5 million in
HIPS payments to our professional team members, and when I say
professional team members, those are nondoctors. That's CSR
technicians, practice managers, and such, so that they are a
part of a growing family. And so -- and I'll continue moving

through, unless you have questions there.

0 Just a -- a quick question. The -- this HIPS program,
would it also apply to the locations at -- at issue here today?
A Absolutely. It -- it applies to every location within our

business that is eligible, and so they have criteria for
growing hospital EBITDA and performing and running a successful
business, yes.

0 Okay. And I see in the bottom bullet point there, it
references the company has launched new programs such as
parental leave, Bright Horizons, and a new 401 (k) plan. Does

that apply to all locations, as well?

A It absolutely does. It applies to everyone. And so if
you —-- if you guys are unaware, we —-- we launched the first and
best-in-class parental leave program, and -- and we can get

additional details for you for that. Bright Horizons was
basically a program to support people in the challenging times
of COVID. We knew that people were having trouble with
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childcare, having trouble getting to -- and -- and with adult
care, you know, as we have a number of team members that were
caring for their aging parents and things of that nature, and
so we basically created a -- or partnered with Bright Horizons
to offer an employee benefit to support people with childcare,
with tutoring, and adult care, and things of that nature, so it
was a first of its kind, as far as we knew, launch at the time,
and then we were announcing our official match -- 401 (k) match
program for 2021.

Q Okay. And you —-- you -- you testified that this applies
to all locations. Just so we —-- we're clear, does this also
apply to the new -- newly acquired locations in Rochester?

A Yes, it ab -- absolutely applies to every location.

So we moved on to -- to kind of talk a little bit about
what we were trying to create. It's important that, you know,
we had shared with everyone that our number 1 job was to
support hospitals. Our number 1 job was to support our support
teams, and so we kind of kicked off with that message. We
announced our -- we were 1n the process of announcing our
official ecosystem strategy to all of our businesses and making
sure that they knew that this was not going to happen
overnight. There was a lot to do in the meantime as we were
working to execute our strategy fully --

Q Okay --
A -— (indiscernible, simultaneous speech).
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0 -—- we'll now move forward to the next --

A Uh-huh.

Q -— slide, which I believe is slide 5.

A Perfect. So this is really how we kicked off the whole
ecosystem definition, looking at how do we aggregate,
consolidate, and build new locations in a definable market,
and -- and -- and at this point, Jason, we had -- we had
changed our strategy fairly dramatically from being
opportunistic to -- to acquire in locations where we had the
opportunity to build and to acquire and to grow all facets of
the business, meaning starting with those specialty and -- and
general -- and ER hubs, and to -- and looking at buying and
building general practices in and around those markets.

It really centered around the geographic locations, and so
what we're looking for is inside of -- you know, 60 to 90 miles
would be extreme -- on the extreme outer edge for us to -- to
be working and to consolidate, so we wanted to make sure that
we were tight, and the reason we wanted to be tight is because
we have to use a team-based approach in managing our hospitals
across our business, and I want to explain what that means.

So there's -- there's really two forms of support. With
our team and our RST, or regional support teams, or our DOE,
and I'll introduce that information to you guys here in a
little bit, but we wanted to be what we call "present to win",
and our -- and our directors of ecosystems, as well as our
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practice managers, we wanted them to be close. There were many
situations where we share practice managers managing multiple
hospitals, and as well as our teams or our technicians rotating
across hospitals to support pet owners where the pet owners
needed to be supported, and so we have multiple different
examples of practice managers working across different
hospitals, our DOEs trying to be tightly clustered running one
group of hospitals, and our technicians and doctors circulating
among hospitals at the same time. Given the -- the -- the
limited resources in this business, and I'm talking
specifically about veterinarians and technicians, it's
absolutely critical for us to be able to operate in these types
of tightly clustered geographies, so that we can best support
pet owners.

We were also talking a little bit about how we were
building a sustainable path to engage, motivate, and develop
professionals. We've launched a number of tools called
Reflektive and things of that nature to recognize our teams, to
reward our teams, and to make sure that they were getting
credit where credit was due for -- for doing great things to
support our business.

And then, lastly, our long-range goal is to launch our
proprietary pet owner membership program that will include
benefits, not just in one location, but will -- will include
our specialty practices as well as our ER facilities and -- and
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basically recreate what we consider to be similar to a Kaiser-
type of a network where we can keep people in our ecosystems

and keep them within the Pathway family of practices, if you

will.

0 Can -- can you give us an example of how that would work
for a -- a pet owner that starts with -- with basic care?

A The pet owner membership specifically?

Q Correct.

A Sure. We'd launched a program called the THRIVE PLUS

Membership within our THRIVE hospitals currently. What that
does -- well, well, let me -- actually, let me back up. Let me
back up, and I'm going to make sure you understand the problem
and why the solution is important. The problem for
veterinary —-- in the veterinary industry is it was somewhat
cost prohibitive to -- to visit the veterinarian, and so
because of that, you've seen an emergence of Dr. Google as
we —-- as we call it affectionately in the industry, and so
people Google how to treat their pets for certain conditions.
Our goal was to -- to lower the barrier to entry so that pet
owners had free and willing access to veterinarians and
veterinary professionals to seek the care that they needed
versus anecdotal care that they might receive on the internet.
So we launched the THRIVE pet care membership, the THRIVE
PLUS pet care Membership, and that was intended, again, to
lower the barrier to entry because what we in -- in the end did

Scioer!

www.escribers.net | 800-257-0885



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

33

is we gave them free exams and a discount on services, and what

we saw as a result of this is we saw the pet owner moving from

coming one time to one -- to between one and two times annually
to visiting sometimes up to five times per year, and our -- our
core belief as -- as -- as veterinary professionals is that we

drive much greater medical outcomes.

Now, to your question, Jason, how does this apply to an
ecosystem specifically. We have been working through en --
enhancing those benefits to be -- to -- to -- so that the pet

owner could access et owner could access care in any THRIVE or

Pathway hospital within a market. We want to -- so that you
don't -- you're not married to one specific practice. You have
access to, in the Monroe situation, up to -- to 17, 18

practices. We're also working now to enhance the membership
platform to include supplemental benefits and discounts where
we can —-- you can receive that care in our specialty practices
as well as our ER practices. And the one key component of this
that's very important to us is that we make sure that we keep
our doctors whole, and so that the doctors are never penalized

for giving a discount. We actually compensate our doctors to

make sure that they stay whole (audio interference). There?

0 Moving on to slide 6.

A Perfect. So the benefits of the ecosystem, and I probably
talked a little bit about this already, and -- and -- and sorry

if T get ahead of myself. We're very passionate about the
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strategy and passionate about what we do. But our membership,
one of the reasons we wanted to expand is we had enough
experience that we know it resonates very loudly with pet
owners. They like it; they want it; and they will come if you
give them the opportunity. It was all centered around lowering
the barrier to entry and disintermediating Dr. Google like we
talked about already, and I think creates a tremendous amount
of -- of -- of loyalty, as well as revenue improvement for our
business, and -- and it -- and it basically funds our business
so that we can do more for our doctors and for our professional
teams, and what I'll reference there is our -- our B-I-P, our
T-I-P, and our H-I-P, our BIPS, TIPS, and HIPS programs. So
that's the -- the membership expansion.

I mentioned already that we wanted to leverage the power
of referrals, and so I'll -- I'll -- the example I used in this
scenario. Where we have relations and relationships and we
have evidence of our team sharing across locations, we've seen
a 30 percent -- that 30 percent of our referrals in one of our
locations called Heart of Texas here in Austin, Texas, 30
percent of those new pet owners that are coming into that

specialty practice are coming from our THRIVE pet care

business, which are -- which are general practices locally that
surround that Heart of Texas location. And -- and so we
were -- we were very much -- we were very successful in

generating referrals with just relationships, and now the goal
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is to take and expand the -- the membership strategy beyond
relationships so -- so that we can benefit and increase that
number of referrals and staying within our ecosystems.

Let's see. 1Is there anything else I can clarify for you
on this one, on leverage our referrals?
Q No, but just a quick question. In -- in the second bubble
there, there's a reference to GP and specialty care. Can --
just so for the record's clear, can you distinguish or define
those -- those terms for us?
A Sure. So the THRIVE GP is -- the THRIVE is -- I have to

talk a little bit about the affordable care model that we

created. The general practitioner is -- is very similar to the
specialty without the advanced ologies. So there would
never -- I guess in a nutshell, any time you re -- require a

specific specialist in the form of an ophthalmologist, which is
very in depth, a cardiologist, and things of that nature,

but -- but they'll do mostly everything that a specialty care
location would do, with the exception of, you know, something

that requires specialty equipment, like an MRI or a CT scan or

some —-- something along those lines.

Q Okay, moving to slide 7.

A Actually, I -- I'll -- I'll clarify. 1If you go back one,
I'll just give one more comment. Again, our belief,

fundamentally, and I believe everyone in the veterinary

industry is -- is the more times you see pets and the better
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and the more contemporary you see them, the better the medical
outcomes always be, and that's really how we -- we base --
every decision is based on medical outcomes and how we can add
value to the pet owner. So we can move on now.

The last -- the -- this -- this slide really has to do
with how we support our teams, you know, getting closer to the
hospitals. I -- I made the comment early -- earlier about be
present to win, and that's really what we want. We want our
teams to be closer to the hospitals with fewer numbers of
hospitals to support, and so part of this -- this
presentation -- part of this presentation today back in
November was really to announce we're reducing our span of
control. In some cases, we had one director of ecosystem
supporting up to 28-plus hospitals, and we were shrinking that
number dramatically, trying to get down to a number of
somewhere between 14 and 20 because we feel like those are
manageable -- manageable numbers of hospitals.

We also wanted to reduce the travel on our teams. We
wanted them to know our teams better. We wanted to try to
support their work/life balance and get them off of airplanes

on a weekly basis and to start creating more senses of

communities, and -- and frankly, I think one of the best I --
best examples for the veterinary community that -- that we had
and -- and we were targeting was -- was something like the --

was like the Monroe system.
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We wanted to engage our teams. We know that burnout is
very high in our -- in our business. You guys know that this
is a very high suicide profession. A lot of people make this a
career for a very short period of time and move on, but we
wanted to be closer to our teams so that we could help them
avoid burnout, identify the issues where we saw them being
stressed earlier, and to support them with -- with -- with
tools like Reflektive and support them with tools like Bright
Horizons and things of that nature so that we could see the --
the issues coming and address them proactively.

And then the last point is really we wanted to start to --

to build our pipeline in a much better and more intentional

manner, and so I'll give you -- the best example I could use is
we have -- when -- when a practice manager decides to retire or
resign, that practice is left in a very big -- in a very big

challenge because they are responsible for, you know, just
simple enough, the day-to-day schedule, and so we wanted to --
be -- have our directors of ecosystems closer to the hospitals
so that we could build succession plans for all of our practice

managers so that we could maintain that business with

continuity.
Let's see. We were working to create career advancement
opportunities. We've got numerous examples where practice

managers have elevated into our support teams. We've got

multiple different examples of that, and not only in my
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regional support team, but in our business development team, as
well as -—- I'm trying to think of that -- and our people ops
business, I believe, as well, in their integration seats.

And then, we wanted to make sure that we had, again, very
intentional strategies with all of our hospital locations to
create opportunities for growing the number of interns, the
number of externs, and the number of residents that we would be
building in our organization, and so if -- if you had a life
event, Jason, and you were a resident, we have an opportunity
for employment across the country. Anywhere you want to go
versus you starting over if you had to relocate across the
country, we wanted to -- to create opportunities to -- to host
you as our -- as our resident there.

Q Well, there's just going back to the -- the previous
bullet point about career oppor -- advancement opportunities
for all. You walked us through an example for practice
managers, but would that apply to other employees at a
particular GP location or a specialty location, such as, you
know, a licensed bed tech or an animal care attendant? Does
this model increase their opportunities as well?

A It increases their opportunity within that hospital as
well as when our -- within our support teams. I'll -- I'll
give you just a couple of examples. Our head of learning and
development right now came from a practice in Austin, Texas.
She was a practice manager. She has -- actually, has a PhD.
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She had moved into the head of our learning and development
department. We also have another practice manager that moved
out of South Carolina into our Austin offices to work with --
within our business development team to be a -- to be an
analyst, to help us identify opportunities and to -- to find
practices and to qualify practices to grow into our ecosystems.
We've got examples across the board of all levels of our teams
advancing in the organization.

Q Okay. And before it slips my mind, you referenced one
term a couple times, and I'm -- I'm not sure if I caught a
definition or an explanation of the term, and that was
"Reflektive", i1f I think I got that right. Can you just -- in
case I missed it or I forgot to ask you about it, can you just
give us an overview of what that is?

A Yeah, Reflektive is a tool. I'm -- I'm trying to think of
exactly how to describe it. Reflektive is a -- is -- 1is an
online tool that we use, so I can give a team member kudos when
I see them doing something great. They can do the same for me,
and so it's really an —-- 1it's an organizational tool where
everybody has an opportunity to recognize and to reward each
other for a job well done.

Q Moving to the next slide, slide 7. Any -- anything here
you would like to tell us?

A Yes, this -- this -- this is actually -- this slide was
the basis of our whole business strategy, and -- and so we use
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this slide, you know, probably every single week in some form
of a discussion, and so really these are the four -- the four
components of our business strategy. The pet owner or consumer
strategy, and we talk a lot about that, and there's a ton of
work being done behind that. Our leadership and hospital
teams, and when I say leadership in a hospital, I mean all the
way down to the —-- the directors of ecosystems to practice
managers as well as our -- our technician teams that -- that
rotate across organizations to support each location.

We've actually put some energy into acquiring a tool
called Jobs Unleashed that'll be -- I think it'll be a part of
the discussion later, but -- but at the end of the day, that
tool that we're acquiring is used Jjust to fill shifts, and so
our practice managers are using that actively across the
country to fill shifts for both doctors, as well as
technicians, to support pet owners.

Let's see. The professional team pipeline, we put a ton
of energy and a ton of investment in -- in what we call our
chief professional relations or our professional team pipeline,
and so we have a gentleman, Dr. Bob Murtaugh, who was the

founder of the Emergency and Critical Care College or

college -- is one of the founders, I should say, of the ECC.
Bob is -- put a ton of energy into three -- I guess, three key
areas.
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One, working with distributive learning programs, and
distributive learning programs are for colleges that -- that
the majority of the teaching skills for veterinarians
specifically are done in practicing hospitals, so they have
curriculum that they have to fill, and so Bob is working with
our —-- our distributive learning programs, and we're actually
mentoring a number of externs in our system to become
veterinarians and we hope to employ them.

The second one is our -- our residency program, and so
whether it's an internal resident training program or a
university-sponsored residency program, he helps to coordinate
and -- and to enable locations to host residents, so I'll give
you just a quick example of what that means. A resident will
graduate veterinary school, do an internship, complete a
residency, and the residency is -- is to -- to learn the

specific specialties of the ology. So like, for instance,

in -- in Monroe itself, we have multiple surgical residents
that are learning and will become board ci -- certified
surgeons that we will -- we will work with in the future.

The third area that Bob's focusing on on the professional
team pipeline is the technician process. And so our
technicians right now -- I'm sorry -- last year, we hosted 75
of our existing technician teams to -- to complete a Penn
Foster learning opportunity to become veterinary-licensed
veterinary technicians, so we hosted 75 last year. We're
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hosting 125, and this is a scholarship program that we provide
to better their -- their skillsets to create a long-term career
in working with us for a period of time, as well.

The last one is what we're doing here, and a lot of this
is invisible to many of the practices. It's how we're
supporting them from a technology standpoint, and that's all
the way from the -- the practice management system, or PMS that
we call it, to the telephone systems, to our membership
structure, and how we connect a pet owner with an EMR, or an
electronic medical record, across our network of hospitals.

And so there's a ton of work being done in every one of
these streams, and so this slide -- this slide I speak to and

use often in a lot of our conversations on an ongoing basis.

Q And -- and -- and just to correct the record, I had
referred to this slide as slide number 7. It's actually slide
number 8. With that, I'll -- I'll move it over to slide
number --

A All right.

0 -- 9.

A If —— if -—- if I'm being redundant, just please tell me,

Jason, but I can talk about all these. So I've already
mentioned the pet owner strategy, so when I was presenting this
to our regional support teams and our support teams here in
Austin, it was really to identify what we're doing, so number
one, we were -- we were launching our pet owner strategy within
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our Pathway locations. We wanted to continue to ex -- to -- to
scale them and lastly to expand them to include additional
supplemental benefits across more locations. We were in the
process of exploring a "powered-by" logic that is actually

in -- evolved -- that's evolved into an endorser strategy, and
I'll talk a little bit about that here in just a few minutes
when we get to the -- I think it's two slides from here.

And let's see. And then we were looking at how do we --
after our pet owner strategy, how do we track a pet owner
across our networks and understand what they needed and what --
how we were -- they were actually leveraging the -- the
membership strategy across our hospitals.

I've already talked a little bit about the leadership and
hospital teams. We wanted to, again, again, reduce the span of
control so that we could get closer to our teams, elevate our
team members. We wanted to minimize the number of changes in
leadership at -- in -- in -- and I want to explain that here in
just a second. We wanted to create local ownership within the
markets but also to coordinate and connect our team members so
that we could share members, but also make sure that we had
comfort in referring pets from one location to the other, and
really to own the P&L, and the P&L from an ecosystem
perspective, not from a single site location perspective, and
SO we measure it at the single site, but we want to report on
the -- on the ecosystem itself.
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And so I want to -- I want to clarify one bullet that I
mentioned just a second ago, when I minimized some of the
leadership changes that we had across our organization. We
were on a growth trajectory literally that was, you know, 45
degrees up. And it was super-fast. And so what it was
requiring us to do, Jason, at the time, was because of our --
our growth and the speed of growth and the number of locations
that we were acquiring, we had to reorganize our business a
couple times. And so the director of Ecosystem faced the
change from year to year, just because of -- of -- we didn't
have a clear defined strategy. And so we started to, kind of,
evolve this so that we could minimize the number of changes
that -- that our hospitals would see and experience. And they
would have consistent direction from one DOE, in that we could
scale that into the future, which -- which was critical.

Our professional team pipeline, I think I talked a little
bit about that already and what Bob's role was to do, and that
was basically to help us to create staffing opportunities for
the future. We did refine our chief medical officer strategy.
Our chief medical officer prior to this time frame had been Bob
Murtaugh. And he was evolving into the CPR, or the chief
professional relations officer strat -- title. Scott
Schatzberg, who's a veterinarian neurologist, stepped into our
chief medical officer role. And -- and prior to that, he had
been running our specialty lane. And so we were evolving out
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of the specialty lane of business that -- that we reported in

into the Ecosystem strategy. And so we elevated Scott to give
us a —-- a kind of a broader leadership role there.

0 Okay. And I believe on the -- on the last segment here,

technology convergence, I think you covered this already, but

just a bottom bullet point "Team Sharing". What do you mean by
that?
A Yeah, team sharing was -- was -- i1s associated with both

doctors, as well as our technicians. And so again, I'll --
I'll reference, there is an extreme shortage across the country
of both veterinarians as well as technicians. And so part of
what we do in most of our markets is, we've evolved to a team
sharing strategy where we share technicians and we share
doctors based on their willingness and ability across multiple
hospitals. Because for -- for two reasons, one, there's a
shortage; number two, the jobs that they do are very similar,
and very similar to a point, unless you're talking about the
most advanced ology and the most advanced care levels that --
that you might experience with a cardiologist, or in some cases
a surgeon. But for the most part they do the same job.
And so we -- we've actually invested again in a technology
that will finish our acquisition later this year called Jobs
Unleashed that will help us to coordinate that in a more
systematic manner versus a dialing, you know, picking up the
phone. And that's the -- typically the way that our -- our
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practice managers do that now, is they pick up the phone and
they call another hospital and say, can we borrow? And we're
trying to put some systemization to that to better support the
doctors and support pet owners.

0 Odis, I was -- I was going to cover that technology, Jobs
Unleashed, towards the end of your testimony. But this seems
like a good segue, if you just want to provide us a high-level
overview of what that program is and where it stands right not

in terms of implantation across the country.

A Okay. Well, let me -- let me cover the -- the -- the last
part first. In terms of implementation, our THRIVE business
is -- our THRIVE business use it -- uses it extensively across

all of our hospitals across the country. We'd probably have
another, I think, I don't know the number exactly, just stating
for the record, around 12 to 13 markets that are using it to --
again, across the country. And I -- and we -- we'd have that
information. We have actually a point person that runs that,
that runs that tool and helps to train and implement it across
the country. But it is -- it is an invaluable resource to our
practices so that they don't have to slow down their days or
limit their -- limit the number of pets that are coming into
the hospital.

So what it is, and -- and I'm going to tongue-in-cheek a
little bit here, comment that the veterinary hospitals still
use fax machines extensively. And that's a rarity. And many
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of our hospitals still use Rolodexes. And many hospitals
across the country have not even upgraded to a cloud-based
practice management software. And so what you see in practices
a lot of times, if -- if you're a practice manager and you're
building your schedule for next week or next month, whatever
that is, you start with your doctors, you fill your doctors in
on certain days, and then, you build your support structure for
those doctors up right there sensibly. And where you have
gaps, and you don't have the ability to bring in one of your
colleagues, the first thing you do is -- well, you do one of
two things, you call a relief agency or you call your existing
team members and ask them if they're interested in overtime, or
you look to people that you know that have filled in shifts in
the past.

So the Jobs Unleashed platform is intended to, again,
systematize that Rolodex, so that when you identify
opportunities to fill shifts and fill days, you can post that
and it will automatically communicate with all of those three
different resources with -- with relief agencies, with your
existing employees, and with people that have source you've
used in the past. So Jobs Unleashed is an invaluable tool that
will help us staff our locations going forward.

0 And if I understand you correctly, that this system is in
place at all of the THRIVE locations?
A It's in place with our regional managers and our -- and
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our area business managers. They're the people that are
building those up. And with Pathway, we have a number -- and I
don't know the number, we have a large number of locations that
use this to support their hospitals specifically. And
typically, that would be a practice manager within the Pathway
side of the business.
Q Okay. And is there any intention to expand this to all of
the Pathway locations?
A That's -- that's the basis for us acquiring the -- the
platform. So 100 percent we will be expanding that across all
of our locations.
Q And would that include the Rochester cluster of locations?
A It would absolutely include the Rochester location. Two
things that are noteworthy. We are -- we are not just in the
business of running hospitals. We actually own the -- the
largest group-purchasing organization called Veterinary Growth
Partners that provide services for over 6,000 veterinary
hospitals across the country. They're coaching. They provide
group-purchasing options and things of that nature. We do a
lot of additional things. We will offer Jobs Unleashed to all
of those locations, so that we can better support those
hospitals as well.

And if I jump back to the very first bullet point, "Crack
the PMS", the PMS. We actually own the technology as well
called a practice management software that is a cloud-based
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system called Vetspire. We acquired that last year. I'm
sorry. I believe it was -- I don't know the closing date on
that. Jason, I'm sorry I don't have that information handy.
But we've acquired practice management software that helped
with clinic flow, that helps with, you know, the capture of
electronic medical data and medical records. And eventually,
the intent will be to integrate Jobs Unleashed with our
practice management software called a -- Vetspire. And to
offer that to all of our practices consistently across all --
all locations.

Q Okay. Thank you, Odis, for that. I think the next few

slides we can move through quickly. So just let me know

when -- when to stop. And we can talk a little bit more.
A Okay.
0 Slide 10 appears to be a transitional slide. Slide 11

talks about integration activities. Anything you want to
discuss here?

A Yeah, just -- just high level. Again, we were informing
all of our teams how our organizational structure looked.
Originally, before I came into the business, the integrations
team was succinct and -- and I guess a different business unit.
And so they have the function that they controlled. And then
they handed everything over to operations. We felt like there
was a lot of gap between our integrations team and our
operations team, and so we merged them in. And when we get to
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the org chart, you'll see how the integrations team started to
flow into our business. And I think that's -- that's the
highlight for this piece.

Q Okay. Then, we have a transitional slide, slide 12, which
is full of brands. And then, slide 13 appears to be some
example of -- of brands. I'm not sure if any of this is
relevant to your presentation. But I'll let you tell me that.
A Yeah. I'll -- what I -- what I wanted to make sure our

team's heard and understood during this presentation, was that

we had made a commitment to our -- to our partners. And that
basically their -- their legacy would remain intact. And so
what we were -- we were trying to make sure we reenforced is

that we were not chang